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1 Introduction

TexBox comprises of two elements:

TexBox Control Centre - (described in this manual), which is the administrators function
through which users and groups are setup and the ability to monitor system activity.

Easy to use Interface makes configuration simple.
Web browser based operation ensures a familiar environment and low training investment.

Access controlled by password.

TexBox Communicator - which is the user application and described in the user manual.



2 Overview
The TexBox Control Centre consists of 8 main sections.

Section 1. Line Status.
Section 2. User Status.
Section 3. Reports.
Section 4. Server Status.
Section 5. View Log.
Section 6. Backup.
Section 7. Upgrade.
Section 8. Administrator.

/3 TexBox Control Centre = Line Status - Microsoft Internet Explorer _l& =]

File Edit VWiew Favorites Tools Help ﬁ
GBack ~ = - (D at | Qhsearch [GlFavorites fiMedia &4 | NS e

Address I@ http: {192, 168,70, 3ccline_stat.php| j @Go
Lirks @Customize Lirks @Free Hotrnail @Windows @Windows Media

TexBx

Line Status | User Status | Reports | Server Status | “iew Log | Backup | Upgrade | Administrator

Login | administrator, Allows access to all facilities.

Login Reports. Allows reports and user/line status to be viewed.

You rmust login to use Contral Centre

H
& [ [ EEiocalintraner




3 Logging on
Before you begin to administer th

application. Open your internet bro
followed by a slash and the letters cc.

e system, you must first open the Control Centre
wser and enter the address of the TexBox system
(eg. 192.168.75.210/cc) and press enter.

; TexBox Control Centre 3 Line Status - Mic

J Fle Edt Yiew Favorites

Tools  Help

J@Backv*'@ﬁ|§

Search

J Address I

htkp:/f192,168.75.210)cc

Click Login ————— |

A Login - Microsoft Internek Explorer

TexBx

Line Status | User Status | Reports | Sewer Status | Yiewlog | Backup | Upgrade | Administrator

Login | Administrator. Allows access to all facilties.

Login | Reports. Allows reparts and userfline status to be viewed

You must login to use Control Centre

Enter your password and
Click Submit

\

The default password is “123”.

Login

Enter TexBox Administrator password

\m S




4 Line Status

TexBx

The Line Status window disp|ays Logout | Line Status | User Status | Reports | SewverStatus | Viewlog | Backup | Upsade | Adinistator
the status Of the modem lines. To Line Status [ Fefesh | [Manusl ] Last refreshed on 15th ofDecember 2006 11:25:59

manually refresh the status,
C“Ck Refresh /// Line Status zgggzgggz Option Graup

30 Seconds

i e I

anual

or you can enable the auto refresh
by clicking on the drop down
menu and selecting an auto
refresh time.

TexBox
H H H
Busy ||neS are dlsplayed In blue Logout | Line Status | User Status | Reports | Server Status | Wiew Loy | Backup | Upgrade | Administrator

for outgoing calls
g g Line Status PRefiesh | [5Seconds v| Last refreshed on 15th of December 2006 11:57:10

H H Line Statug User Option Grou
orange for incoming calls ¢ R :

S meomng [ [ ]
3

and Idle lines are displayed in
green.



5 User Status

The User Status window displays
which Users are logged on to the
system.

To manually refresh the status, |
Click Refresh

or you can enable the auto refresh
by clicking on the drop down
menu and selecting an auto |
refresh time.

To change the way in which the
Users Communicator applets
open, Click on the drop down
menu and choose an option.

Teng’(tm

Logout | Line Status | User Status | Reports | Server Status | Wiew Loy | Backup | Upgrade | Administrator

User Status Refresh | |Manual | Last refreshed on 15th of December 2006 11:29:62

All users' Co ator applets open in: |MNew Window ¥
@ Digplay all € Growp |confrolaam v

Total number of users logged in=2  Total number of users idle = 2

Sort User Name

Login Duration Status

Logged in since

All users' Communicatar apples
20 Seconds
30 Seconds
1 minute

@ Display all " Group

Total number of users logged in =2 Total number of users idle = 2

Login Duration Status

Logged in since S0t User Name

Logout | Line Status | User Status | Reports | Server Status | Wiew Loy | Backup | Upgrade | Administrator

User Status Reftesh | [Manuol  v] Last refieshed on 15th of December 2005 11:29:62
Al users' Communicator applets open in: [New Window =

@ Digplay all € Growp |confrolaam v

Total number of users logged in=2  Total number of users idle = 2

Logged in since 50| User Name Login Duration Status

11:29:45 Fri 15 Dec 2006
11:29:50 Fri 15 Dec 2006




6 Reports

The Reports window call

information.

displays

Period: | This Month = Custom DMy start:[1 =] [11 =] [2004 =] ena:[5 =] [11 =] [2004 7] Go|
The System Tab displays an overview of e
ca | |S / Report generated on Oth of Novernber 2004 11:48:15

System report for period from 01st of November 2004 00:00:00 to 05th of Novermber 2004 11:48:15
[rotar cans | [ Avanonea cans | [ Fatea Connections | Transterr Cals | average ot time |
1w | ooss | o | f | -
.
a9
w88
R
S5
350
2Ea
o
:
;
:
2 10
B 9
i s
& 7
'
Z 5
£oa
:
:
:
]
[&7pone (il Local ntranet
The Calls Tab displays incoming and Lexpex.,
Logout | Line Status | UserStatus | Reports | Server Status | ViewLog | Backup | Upgrade | Administrator

outgoing call information.

TeXBx

Logout | Line Status | User Status

View Reports _Refresh | |Manual ]

I | Reports | SewerStatus | Viewlog | Backup | Upgrade | Administrator

View Reports _Refresh | |Manual ]

The Users Tab displays User performance.

perioa: [ This Month = Custom Dy start: |1 =111 =1[2004 =] ene:[5 =][11 =] [e004 =] Go
Systemj{ .CaHs M Users M Export System M Expor Calls M Export Users }
Report generated on Osth of November 2004 11:53:17
 Display all " Fiter for group [ N=lpline
Cals repart fo period from D1 st of Novernber 2004 000000 to 05th of November 2004 11:53:17
CalStart | Duration | User D | cLi Number | Outgoing Diated number | Connection Mode
2004-11-011042:03 | 0000:23 | adrian 73323603 vis
2004-11-01 112807 | 000158 adrian 7525 3550 vig
20041101 11:30:10 | 00:00:23 | adrian 0845 650 2250 vis
2004-11-01 14:48:43 | 0002:14 | adrian Viea
2004-11-01 14:58:16| 000350 _igor VieA
2004-11-011512:10 | 00:01:15 | leszek VieA
2004-11-01 151855 | 000409 | igor VigA
2004-1-0211:17:09 | 00:01:08 | leszek VieA
2004-11-03 09:51:43 | 000350 adrian 7525 3550 vig
2004-11-03 140740 | 000345 | adrian va1a
2004-11-0314:13:14| 000155 | adrian 01619 122102 vis
2004-11-031415:08 | 0001:24 | agrian 0119122102 18
2004-11-0314:16:49 | 0004:48 | adrian 7525 3550 vis
2004-11-03 162847 | 00:0151 | leszek VieA
2004103172821 | 00:01:13 | reszek Viea
2004-11-04 15:41:46 | 00:01.28 | leszek 07850033665 o
2004-11-04 15:44:50 | 00:01:30 | leszek 07350033685 o
2004-1-0511:10:01 | 000252 adrian VieA
@ [ B tocalmiranet
TexBox
Controf
Logout | Line Status | User Status | Reporis | ServerStatus | Viewlog | Backup | Upgrade | Administrator

View Reports _Refresh | [Manual ]
Pennu:lesN Custom Dy start:[1 =] [11 =] [2004 =] ena:[5 =] [11 =] [2004 7] Go|
System Calls j]‘\. Users

Report generated on 0t of Noverber 2004 11:56:37

 Fiter for group [ Felpline v

Users report for period from O1st of Novernber 2004 00:00:00 to D5th of Novernber 2004 11:56:37

M Export System M Export Calls M Export Users }

 Display all

User ID | Tatal calls | average Duration | Transferred calls | Calls put an hold | Average time an hold
adrian | 10 00:01:50 2 3

albert

albert2

elisa

igor 2 000310 0 0

leszek | 8 0000:32 0 0

martin

sibi




7 Server Status Jexfox

Logout | Line Status | User Status | Reports | Sewer Status | Wiew Log | Backup | Upgrade | Administrator

The Server Status  WINAOW | suuersuus feiest
dlsplays Date and Time Licence Details

15th of December 2006 12:03:54 10 users
. . 3 lines

The licence details ———— | v w

,TW,F ,T ,F Change Clock

The date and time of the system T v e

Viersion 1.400  ftt_svr (pid 4661 2852 2851 2850 2849) is running.
\ersion 1.85 txt_rep (pid 2862 2861) is running

The system process details —

System Shutdown System Reboot

Shutdown and power off the TexBox server Shutdown and reboot the TexBox semer

TexBx
Logout | Line Status | User Status | Reports | Sewer Status | Wiew Log | Backup | Upgrade | Administrator
To change the system time, INPUt | sewer st Feieeh
the day, month, year, hour and Date and Time Licence Details
minutes and click Change Clock o Do 205 21354
MM YY HH hihd
The TexBox server system can |[F o o [ sewde |
also be stopped, started or s 5] 55 R

restarted by clicking the relevant
b Utton . EFSion Eﬂ txt_svr (pid 4661 2852 2851 2850 2849) is running.

\ersion 1.85 txt_rep (pid 2862 2861) is running

10 users
3 lines

An additional feature is the ability | Sttemshudour SR R
to reboot or Shutdown the System M Shutdawn and reboot the TexBax semer

remotely_ \k Shutdown Feboat




8 View Log

The View Log window displays the
log of all user log-in activity and

information on line  activity,
incoming, outgoing and internal
calls.

To manually refresh the log, Click
Refresh

or you can enable the auto refresh
by clicking on the drop down
menu and selecting an auto

Texp" X

Lines 584 1 Log refreshed an 15th of Decermber 2005 14:40:59

2006 User: cri Process no: 0000 disconnected
2006 Line no: 02 connection olose

2006 Line no: 01 connection closed

2006 Line no: 02 connected Status: CONNECT ViSkh

2006 Line no: 01 outgoing eall accepted Status: CONNECT V18
2006 Line no: 02 incoming eall

2006 Line no: 01 User: cri called number: 22

2006 User: cri Process no: 0000 access granted

2006 Process no: 0000 new conmection from 192.168.70.14

Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri pec 1s

2006 User: cr4 Process no: 0001 disconnected
2006 User: cri Process no: 0000 disconnected

2006 User: cr4 Process no: 0001 access granted

2006 Process no: 0001 new conmection from 192.168.70.14
2006 User: cri Process no: 0000 access granted

2006 Process no: 0000 new conmection from 192.168.70.14
2006 User: crz Process no: 0002 disconnected

2006 User: cri Process no: 0001 disconnected

&
s
5
3
1
6
s
s
.4
1
6
s
s
s
B
6
o

Logout | Line Status | UserStatus | Reports | Server Status | Viewlog | Backup | Upgrade | Administrator

refresh time.

The number of lines displayed in
the log with the latest at the top
can be altered by entering a
maximum number of lines to be
displayed. ]

Clicking the drop down menu
allows you to view the current

TexBx

Logout | Line Status | User Status | Reports | Sewer Status | Yiewlog | Backup | Upgrade | Administrator

ViewLog Fefiesh | [Mamsl =
No. of lines: [200  |Letestattop  »| [Cumentmonth |  <Back | Forward> Download

Lines 404 to 603 of 603 Log refreshed on 15th of December 2006 14:43:42

Fri 2006 User: crl ess no: 0000 disconnected
[ [Fri Dec 15 Z006 Line : connection closed
Fri Dec 15 Z006 Line connection closed
Fri Dec 15 Z006 Li : 02 connected Status: CONNECT ViSi
Fri Dec 15 Z006 Line no: 01 outgoing call accepted Status: CONNECT Vig
Fri Dec 15 Line no: 02 incoming call
Fri Dec 15 Line no: 01 User: crl called number: 22
Fri Dec 15 Z006 User: crl Process no: 0000 access granted
Fri Dec Z006 Process no: 0000 new connection from 192.168.70.14
Fri Dec Z006 User: cr4 Process no: 0001 disconnected
Fri De 5 Z006 User: crl Process no: 0000 disconnected

15
Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15
Fri Dec 15

Fri Z006 User: cr4 Process no: 0001 access granted

Z006 Process no: 0001 new connection from 192.168.70.14
Z006 User: crl Process no: 0000 access granted

Z006 Process no: 0000 new connection from 192.168.70.14
Z006 User: crZ Process no: 000Z disconnected

Z006 User: crl Process no: 0001 disconnected

Z006 User: cr4 Process no: 0000 disconnected

month or a previous month.

Once you have selected a month
to view, the log for that month can
be downloaded by clicking

TexBx

Logout | Line Status | User Status | Reports | Sewer Status | Yiewlog | Backup | Upgrade | Administrator

ViewLog Fefiesh | [Mamsl =
No. of lines: [200  |Letestattop  »| [Cumentmonth |  <Back | Forward> Download

Lines 404 to 603 of 603 Log refreshed on 15th of December 2006 14:43:42

Download

The Download window  will
appear. Selecting “Save this file to
disk” and clicking OK

will allow you to specify where you
would like to save the log to.

Z006 User: crl Process no: 0000 dlscunnec'h

Fri Dec 15 13
Fri Dec 15 S Z006 Line no: 0Z connection closed
Fri Dec 15 7 Z006 Line no: 01 connection closed
Fri Dec 15 3 Z006 Line no: 0Z connected Status: CONNECT ViSh
Fri Dec 15 1 Z006 Line no: 01 outgoing call accepted Status: CONNECT Vig
Fri Dec 15 6 Z006 Line no: 02 incoming call
Fri Dec 15 8 Z006 Line no: 01 User: crl called number: 22
Fri Dec 15 5 Z006 User: crl Process no: 0000 access granted
Fri Dec 15 4 Z006 Process no: 0000 new connection from 192.168.70.14
Fri Dec 15 1 Z006 User: cr4 Process no: 0001 disconnected
Fri Dec 15 .6 2006 User: crl Process no: 0000 disconnected
Fri Dec 15 8 Z006 User: cr4 Process no: 0001 access granted
Fri Dec 15 8 Z006 Process no: 0001 new connection from 192.168.70.14
Fri Dec 15 S Z006 User: crl Process no: 0000 access granted
Fri Dec 15 8 Z006 Process no: 0000 new connection from 192.168.70.14
Fri Dec 15 6 Z006 User: crZ Process no: 000Z disconnected
Fri Dec 15 0 2006 User: crl Process no: 0001 disconnected
Fri Dec 15 1 2006 User: cr4 Process no: 0000 disconnected
Fri Dec 15 8 Z006 Line no: 0Z connection closed
Fri Dec 15 7 Z006 Line no: 01 connection closed
g

Fri Dec 15 Z006 Line no: 02 User: crl answered incoming call

File Download x|
‘f'ou have chosen to download a file from this location.

...getlogimanth=0%retum=log.php from 192.168.70.4

wihat would you like to do with this file?

" Dpen this file from its cuent location
% 15 ave this file to disk:

¥ Always ask before opening this tupe of file

(n]:4 MDEI | More Info

10



9 Backup and Restore

The Backup and Restore window
allows you to backup all of the
system settings including user
profiles, groups and incoming call
options.

Click Create Backup "

Once the Create Backup window
appears, click Download

3 Backup - Microsoft Internet Explorer -0l x|

Teng’(tm

Logout | Line Status | User Status | Reports | Server Status | Wiew Loy | Backup | Upgrade | Administrator

Backup and Restore

You can backup the TexBox configuration, including details of users, groups, and all other settings which have been set in the Adminstrator.
Everything is stored in one (tar) file which should be downloaded to your PC and stored somewhere safe.
The backup (.tar) file can be used to restare the system to a known state, overwriting the current configuration.

Backup TexBox Configuration

Creste Backup

Restore TexBox Configuration

Select a file to restore from using the browse hutton, then click restore.

WARNING: The current configuration will be OVERWRITTEN

File | Browse..
Festore

Create Backup
Backup created on: 21st of July 2003 09:45:50 Al

ilename: datbackup2 107030945 tar

Download
Click to download backup from TexBox

Cloze Window |
Click when finished

The Download window  will ES =

appear. Selecting “Save this file to
disk” and clicking OK

will allow you to specify where you

o have chosen o download a file from this location.

datbackup2107030349.tar from 192 168.70.4

‘wihat would you like to do with this file?
" Dpen this file from its current location
= Eovethis fle o dik

¥ flways ask before opening this tpe of file

would like to save the backup to.

To restore the system from a
Backup, click Browse

Once you have specified the file to

restore, click Restore \

Logout | Line Status | User Status | Reports | Server Status | Wiew Loy | Backup | Upgrade | Administrator

Backup and Restore

You can backup the TexBox configuration, including details of users, groups, and all other settings which have been set in the Adminstrator.
Everything is stored in one (tar) file which should be downloaded to your PC and stored somewhere safe.
The backup (.tar) file can be used to restare the system to a known state, overwriting the current configuration.

Backup TexBox Configuration

Creste Backup

x Configuration
Select a file to restore frol ing the browse button, then click restore.

WARNING: The current configuration e OVERWRITTEN

File | Browse..
Festore

11



10 Upgrade

The Upgrade window allows you
to upgrade the TexBox software.

To upgrade the system, click

Browse —

Once you have specified the file to
upgrade, click Upgrade

TexBx

Upgrade or Revert TexBox Software
Upgrade Software

Select a file to upgrade from using the browse button, then click upgrade.
VWARNING: The current software will be OVERWRITTEN

F\\el Browse

Revert to Previous Software

ou can revert to the software version before the most recent upgrade that was applied
WARNING: All changes made to the systern following the most recent upgrade will be lost, as well as the upgrade itseff.

Fevert

Logout | Line Status | User Status | Reports | Sewer Status | Yiewlog | Backup | Upgrade | Administrator

12



11 Administrator

Selecting  Administrator the

following window.

displays

The TexBox Administrator consists of 6
main sections.

Welcome Menu section
User section.

Group section.

Timing section.
Message section.
Password section.

Je-»-0RAQEI B-SH-B

XBX

Logout | Line Status | User Status | Server Status | View Log | Backup | Upgrade | Administrator

Peload

Save Activate

Welcome Menu | Users [

Groups U

Timing U Messages U Password }

Welcome message

[welcame to Sensory Comm unications. Please choose an apfion

Update Message

Option title

¥4 1 [saes
Delete

 Default option after imeout

Option title

41| 2 [Texgate Helpline
Delete

© Default option after imeout

© No default after timeout

& Connect to group of users
© Connect to a specific user
© Connect to any free user
© Specify extension number
 Specify user id

sales -
adian 7]

& Connectto group of users
 Connectto a specific user
 Connectto any free user
 Specify extension number
 Specify user id

helpline -
achian 2

Update | Update all menu option details

Option title

Create | 3

© Default option after timeout

 Connectto group of users
© Connectto a specific user
& Connectto any free user
 Specify extension number
 Specify user id

helpline =]
adrian 7]

Peload

Save

Activate

Welcome Menu ][

T

Passward

T |

Messages ][

|

Welcome message

|We\:ome(o ¥v'Z Council, please choose an option by pressing a number:

Updats Messags

Optian title

Deletz

Option title
Delete

@ Mo default after timeout

¥ | 4| 1 [Reception

© Default optian after timeaut

4| 4| 2 [SocialSerices

 Default option after timeout

reception 2

test | -

@ Connect to group of users
€ Connect to a specific user
 Connect to any free user
 Specify extension number
 Specify user id

social services =

test | -

& Connect to group of users
 Connect to a specific user
" Connect to any free user
£ Bpecify extension number
 Specify user id

Updete | Update all menu option details

Option title

Create | 3

 Default aption after timeaut

housing [ -
test | -

© Connect to graup of users
© Cannect to a specific user
& Connect to any free user
 Specify extension number
 Specify user id

13



11.1 Adding Users

Select the “Users” tab in the administrator —.

Input user name ———  — —— |

Input password

-
Input extension number _

Click Create

L |

There are unsaved changes will appear at
the top of the window. To save the changes
for the current session, click Save — |

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the system
until you activate the changes by clicking
Activate

Felad |

Save

Activate

Weleome Menu ' Users

e

Timing

|

Passurord

|

test

List of Users

Pagsword:
123

Extension no:
12

Update | Delete

Edit User

mbTmsg

Create New User

Mumber of users is 3 out of maximum 10 allowed by licence

[ Users can save conversations

I™ Caller's number included at start of user's conversation (if CLI available)

Reload

There are unsaved ““ﬂg‘ﬁhﬁve

!\va‘e

Extension no:
14

Message box

Users ][ Groups M Timing M Messages ][ Password 1
List of Users Edit User Create New User
User ID User ID
test s
test? I/ﬁ/
testd Bessmil Password
123

Extension no:

Create I

[rbzmsg

Update | Delete

Mumber of users is 4 out of maximum 10 allowed by licence

[ Users can save conversations

I™ Caller's number included at start of user's conversation (if GLI available)

14




11.2 Creating groups

tab

Select the in the

administrator

“Groups”

Input group name

Click Create

There are unsaved changes will appear
at the top of the window. To save the

changes for the current session, click™

Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the
system until you activate the changes by
clicking Activate

Eeload) Save

Activate

(WQ.F_/UM Gows  |[ Timing [ Messages | Pasewon |
List of Groups Edit Group
Group Narme
social senices fespion | Update
Members Available users

test

Delete

reate New Graup:
Housing|

< Add
Remove >

‘ Nurnber of groups is 2 out of maximum 100 allowed

Reload There are unsaved Ehang"aa"e

Y éc\\va‘e

Groups ]

[ WalcnmeWs M

[ Timing

e /f

Password

]

List of Groups

reception
social services

Deletz

Create New Group

using

Members:

Group Name

< Add
Remove >

Update

Available users

MNurber of graupe is 3 out of maximum 100 allowed

15



11.3 Assigning users to groups

Select the “Groups” tab in the

Pieload

Save

Activate

>

administrator

Select group

Select user you want to add to the

specified group \

Click Add

There are unsaved changes will appear
at the top of the window. To save the
changes for the current session, click
Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the
system until you activate the changes by
clicking Activate

‘elcome Menu H Users

I

Password }

I

Messages

Il

Timing

List of Groups

social services

Delete

Create New Group

Edit Group

Group Name

reception ﬂl

Available users

Mernbers:

< Add
Femove >

Mumber of graupe is 2 aut of maximum 100 allowed

Pelnad

Save Activate

—_ |

Delete

Create Mew Group:

Create

( Welcome Menu M Users M Groups M Timing M Messages M Password }
List of Groups Edit Group
Group Name
social services |,Ecgpm—
s #oailable users

< Add
Remove >

Mumber of graupe is 2 aut of maximum 100 allowed

Reload

There are UHWEWE

Activate

[ WelcamWars M

Groupg

Timing

” M MESWM( Passurord W

List of Groups

receplion
social services

Deletz

Create New Group

Group Name

plion

Update

Ayailable users

Members:

< Add
Remowve >

Number of groups is 2 out of maximum 100 allowed

16



11.4 Welcome message

Select the “Welcome menu” tab

administrator

I

Edit the welcome message

Click Update Message

There are unsaved changes will appear at
the top of the window. To save the changes
for the current session, click Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the system
until you activate the changes by clicking
Activate

Peload

Sayve

Activate

in the e |

Users

M Groups

Rl

Messages

()

Welcome message

w\cnme 10 XrZ Council. please choose an option by pressing & number. Update Message

Delete

Option title

4+t
Delste

Option it
Peception

© Default aption after timeout

2 [Social Services

" Default option after timeout

& Mo default after timeout

@ Connect 1o group of users
 Connect 1o  specific user
© Connect 1o any free user
€ Specify extension number
 Specify user id

@ Connect 1o group of users
 Connect 1o  specific user
© Connect 1o any free user
€ Specify extension number
 Specify user id

Update | Update all menu option datails

recepiion -

social services =

test B

test B

Option title

create | 3

© Default aption after timeout

 Connect ta group of users
© Connect to a specific user
@ Connect to any free user
" Specify extension number
£ Specify user id

housing 5
test K

Feload

There are ung JWSEVE

Activate

—|

j Welco U Users

]( Groups

(e

Messages Masswm ]

Welcome message

[iWelcome ta 2 Council. please choose an option by pressing a number.

Updste Message |

Option title

Delete

Option title

Delete

¥| 4| 1 [Reception

 Dfault opti

ertimeout

2 [social Senices

" Default option after timeout

& No default after timeout

@ Connect 1o group of users
© Connect to a specific user
" Connect 1o any free user
 Specify extension number
© Specify user i

& Connect o group of users
 Connect ta a specific user
© Connect 1o any free user
€ Specify extension number
© Specify user id

reception -

tegt L2

social serices hd

test | -

Update | Undate all menu option datails

Option title

Create | 3

" Default option after timeout

" Connect to group of users
" Connect 1o a specific user
& Connect to any free user
" Specify extension number
" Specify user id

housing v

test =
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11.5 Incoming caller Options

Peload
Welcome Me Users
i If

Welcome message

Save

Graups 1 (

Timing M Meszages M Password ]

Update Messace

[welcome to >vZ Council, please chonse an aption by pressing a number.

Option title & Connect ta group of users [recsption =l
|| 1 [Recepton  Connect ta a specific user [test =l

" Connect to any free user

Delete

" Default option after timeout " Specify extension number

 Spacify user id

Mo default after timeout ate | Update all menu option detafls

Option title @ CWNSEVS e -]
Crest Services © Cofiriett to a specific user test [=

t to any free user
© Default option after timeout © Specify extension number

 Specify user id

There are unsaved changes will appear at

the top of the window. To save the changes [ e |

for the current session, click Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the system
until you activate the changes by clicking
Activate

el Select the

“Welcome menu” tab

administrator
To create an option, input an option title
Select the required action

Using the drop down menu,
associate the action to a user or a group

Click Create

in the

you can

Reload WQes Save

Activate
W [

e )G I s

Message

|

Welcome message
[Welcome to XYZ Council. please choose an option by pressing a numby

Update Message

Option title

¥\ 4| 1 [Reception
Delete

reception ~

test p2

@ Conneet to group of users
© Connect to a specific user

€ Gonnect to any free user
© Default optioh after timeout £ Specify extension number

 Specify user id

Optian title

4| 2 [SodalSerces
Delete

social serdces B

tast i3

 Connect to group of users
© Connect 1o a specific user
© Connect to any free user
 Specify extension number
© Specify user id

Updste | Update all menu option details

 Default option after timeout

# Mo defaut after timeout

Option title

Create | 3

" Default option after timeaut

reception 2

test -

 Gonnect to group of users
€ Connect 1o a specific user
& Connect to any free user
 Specify extension number
 Specify uset id
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11.6 Timing and Answer Machine
Selecting the “Timing” tab in the administrator allows various options using drop down menus
which affect the way TexBox deals with the length of time it takes for a caller to choose an

option or an operator to answer an incoming

call. These options can be changed to best suit

the way your organisation would like to handle calls.

The “Delay between sending characters

to textphone” section allows adjustment of

Peload Save Activate
,—We@Menu Users Groups Timing Messages ]( Password ]

the speed at which characters are sent
from TexBox to a caller’s textphone.

The “Timout for textphone menu choice”
section controls the behaviour of TexBox

if a caller does not choose an option from
the welcome menu in the specified time.

The “Timout for user's answer’ section—
controls the behaviour of TexBox if a

7?/Twmemm.mmmme‘mauu£h@@e+see)>|__[

TexBox operator fails to answer an

Delay betwieen sending characters to textphone (ms):

Timeout for user's answer (sec)

Timeout for user's answer when ng (sech

© hunt for group memiger:

machine if na group membertogged in:

Timeout fef voice answier (sec)

Timeout for non-active user to lagon from vaice (sec)

incoming call in the specified time. This
applies to internal calls, call transfers and
any other calls where hunting is not
applicable.

The “Timout for user's answer when
hunting” section controls the behaviour of
TexBox if a TexBox operator fails to
answer an incoming call in the specified
time. This applies to incoming calls which
are distributed through hunting only.

BEHAVIOUR

The “Number of times to hunt for a group
member” section controls the amount of
times TexBox searches for an available
operator before initiating the answer
machine or letting the caller know there is
nobody available.

Setting the option to Infinite will force
TexBox to search for an operator
continuously until an  operator becomes

Peload Sae Activate
(We\come Ienu M Users M Groups M Timing ]( Messages ]( Password ]
Delay betwieen sending characters to textphone (ms)y  |200 ~
Timeaut for velcome menu choice (sec) |60 =
— Timeout for user's answer (sec). |20 x
Timeout fol . wer when hunting (sec). |15 =
MNumber of times to hunt for group memer: |4 hd
Go direct ta answer machine if no group member logged in:. - &
Timeout for voice answier (sec). |60 =
Timeout for non-active user to lagon from vaice (sec) o0 =

available and answers the call or until an

operator logs-in and answers the call.
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Ticking the “Go direct to answer machine
if no group member is logged in” section
enables the answer machine. This
option is useful for out of hours operation
or when all operators are logged out of
TexBox.

Please note that if the answer machine
is disabled and Infinite hunting is selected
when all users are logged out, the caller
will stay connected to TexBox while
TexBox continuously hunts for an
available operator. The caller will not be
disconnected until he/she hangs up.

After making any changes, there are
unsaved changes will appear at the top of
the window. To save the changes for the
current session, click Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the system
until you activate the changes by clicking
Activate

Relaac Savel Activate
(We\come hvlenu ][ Users W Groups ” Timing M Messages ]( Passward 1
Delay between sending characters to textphone (ms).  [200 x.
1 fe0 =
1 fan =
f1s =
4 -
Go direct to answer machine if no group member logged i 2
Timeout for voice answer (sec) |60 =
Timeaout for non-active user ta logon from voice (sec) £0_E
Reload There are unsavmg’ Save Activate
(Wmers ” Groups H Timing ” Messagea%Paaswerd 1

Restore Defaults
Delay between sending characters ta textphone

Timeout for welcome mendchoice {sec) |60 >

Ut for user's answer (sec |20 x

Go direct to answier machine if no group member logged in: -~ W

Timeout for voice answer (sec) |60 =

Timeout for non-active user to logon from voice (sec)
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11.7 Save Conversation function

Select the “Users” tab in

administrator

This tick box enables or disables the save
conversation function globally on all of the
operators users’ screens. Disabling this

function is useful when

organisations follow a strict policy and do
not wish users to save conversations with
callers.

After making any changes, there are
unsaved changes will appear at the top of
the window. To save the changes for the
current session, click Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the system
until you activate the changes by clicking
Activate

Feluad Save

Activate

Extension no:

‘Welcome Menu ; Users W ( Groups ” Timing W ( Messages ] ( Pasaword w
List of Users Edit User Create New User
User |0 User ID
testd |
Passward Password
123

Extension no:

14
Message hox Create |
|mb2.msq
Update Delete
MNumber of users is 4 out of maxirmum 10 allowed by licence
¥ Users can save conversations
™ Caller's nurber included at start of user's conversation (if CLI available)
Reload There are unswﬁ' /ante
[ Welcome Menuw ][ Groups ” Tirning ” Messages ” Password ]
List of Users Edit User Create New User
User ID User ID:
test testd
test?
=58 Password Password
12

Extension no:
14

Message box

Exiension no:

Create I

|mb2 msg

Update Delete

Murmber of users is 4 out of maximum 10 allowed by licence

[ Users can save conversations

I Caller's number included at start of user's conversation (if CLI available)
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11.8 Response Messages

Select the “Messages” tab in the

Feloadl Save

ﬁlva\g

Tirning

administrator

All messages that the system outputs to
callers can be modified to suit the
individual needs of an organistaion

All messages are limited to a maximum of
80 characters.

After making any changes, there are
unsaved changes will appear at the top of
the window. To save the changes for the
current session, click Save

This will also save any changes you have
made to any other sections of the
administrator. Please note that these
changes will not be initiated to the system
until you activate the changes by clicking
Activate

I( ‘elcome. Menuw Lzer: M Group ]”f

M’Messages

](/f’assword 1

Update | Restore Defaults |

The hold message
[Please hold.

hlessage at start of trying to connect to operatar
[ Cannecting

Wessage when an operator is connected to call
[ Cannected

Reqguest to press v if caller wants to leave a message
[ Pressy ifyouwantto leave a message

Prompt to type a message for answer machine terminated with GA
[ Type the message followed by GA:

Motification that @ message has been Sﬁé‘ld call hung up

[ Message saved. Thank you for your call, Bye

Motification that a call has beenfung up after caller chose not to leave a message

| Thank you for your call, Bye

Motification that a call has been hung up because the menu has timed out wiaiting for a selection
| Thank you foryour call Bye

Motification that an invalid menu option nurmber has been chosen and call hung up

IThere is no glch option, Bye.
Motifigation that caller has entered nan-numeric for menu option, and call has been hung up

IY musttype anumbet, Bye.

Motification of failure to connect to a group
| Couldin't cannect o the deparment

Motification of failure to connect to an individual user
Couldn't connectto the user.

Motification of failure to find a free operator from connect to any operator option
[ Cauldn't connect to an operator

Prompt to enter the extension number of required user
[ Twpe the extension no. followed by GA:

Prompt to enter the user id {name} of required user
ITypewhe userid followed by GA:

Motification that a requested user dossn't exist
| Couldin'tfind the userin the systern. Thank you far your call, Bye

Motification that a requested useris busy
| The operatoris currently busy

Motification of communication error with a user and call has been hung up
| Cammunication emor. Please call back.

Motification of a call hang up due to server restart or activation of changes
| Eror: call hung up. please call back

Motification that an operator has hung up the call from their applet
[ <Other party hung up>
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11.9 Control Centre Password

Select the “Password” tab in the | ]

administrator e e ST If S

The paSSWO rd for Co ntrol Centre may be ; Administrator Passwor d o Reparts Password

changed for security  reasons

Hew passwor df Mewpassword:[
. . Confirm new passward l— Confirm new passward li
It is advisable to leave the default password

unless your organisation follows a strict
security policy

The password for administrator will be changed immediately The passward for reports will be changed immediately

Chonge Possword | Cancal Change Passward Cancel

12 Notes on Activating Changes

It is important to note that once you Activate Changes to the system configuration, the

system will automatically log out any users that have been deleted.

It may be good practice to administer the system when no users are logged on, or to notify all

users that the system will be off line for a short period of time.

3 Administrator - Microsoft Internet Explors = 10| x|

Warning!

Activating the changes will cause any users that have been
deleted to be disconnected, and if they have a call in progress it
will terminate immediately.

COther users and calls will not be affected.

Flease confirtn the action:

Actnate | Cancel |
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Sensory Communications (a division of DSPG Limited)
DSP House
253A Kilburn Lane
London
W10 4BQ
United Kingdom

Tel (voice): 020 8964 0774
Text (helpline & sales): 020 8964 5590 (via TexBox)
Fax: 020 8964 0720
email: info@dspg.co.uk
www.texbox.co.uk
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