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1. Introduction

TexBox comprises of two elements:

TexBox Communicator - which is the user application and described in this manual.
Easy to use Interface makes text call reception and handling simple.

Web browser based operation ensures a familiar environment and low training investment.
Access controlled by user name and password.

Incoming call indication (pop-up window and sound notification).

User defined message (stored in personal user profile on the system).

Message taking facility (messages can be stored for users and groups of users/
departments).

TexBox Control Centre - which is the administrators function through which users and
groups are setup



2. Overview
The TexBox communication screen consists of 4 main sections.

Section 1. User Log in and Log Out, User profile settings.
Section 2. Answer incoming calls, make outgoing calls.
Section 3. Read text messages left while you were away.
Section 4. Text conversation window.

Log In and User profile section. Phone dialler section.
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Send meg.

Text conversation window. Message section.



3. Starting the Communicator

It is important that the administrator of your TexBox creates a shortcut on your computer
desktop in order to simplify the use of the communication software.

Double click on the shortcut on your
computer desktop to open the TexBox
communication screen.
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This will open the TexBox communication screen together with a software authenticity
warning. (see figure below)

Waming: The authenliciy of this cantent cannct be:
veiied, therefore it carmot be tusted.

By |BS- S w2
Problem listed below =] P \ Juinks

The test roat has not b

ink Communicator

Click Yes on the security warning
window.
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The TexBox communication screen is now initialised and ready for a user to log in.



4. Logging On
Your TexBox administrator will supply you with a user ID and password which must be
entered in order to use the communication screen.
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Click Login

sz || Reieet || Hanglp |
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Dial

Personal Messages 0

Group Messages | =
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Password, i Logout
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Your communicator is now ready to accept calls. You may minimise the communicator
window to allow you to continue using other applications. The Communicator will accept
incoming calls and indicate them with a pop-up window even when minimised.



5. User Profile settings

Once logged on to the system, you can modify your User profile settings to suit your
preferences. Font sizes and font colour can be changed as well as the background colour

and your personal welcome message.
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Passward Logout l— Dial
\ Personal Messages IEI_
User profle_| Group Messages [ [~ -
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Conversation Window:

-
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Edit your personal welcome message
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Background colour
Incoming text colour
Outgoing text colour

Conversation Window:

Enable sound notification
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Font size
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After making any changes,
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6. Answer an external call

When a call arrives for you, a POP-UP info window informing you of an incoming call will
appear over the top of any application that you may be using.

Click OK on the POP-UP info window.

Click Answer

P [=T

i TexBox Alert

Message from the server for user : | adrian

Option : |

TH

Texgate Helpline

IS A CALL FOR YOU !l
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I ls=rs
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Clear
Save
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Sendmsa.

Conwersation 'Window:

[ IDLE

This will open the text window enabling you to read incoming and write outgoing text.

Click Send msg. to send a pre set

message to the caller. \

This is optional as you may wish to
answer a call with a different
greeting.
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User D adkian Logn | ooz || Feiet || HangUp |
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Password: [ Logout I
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IV Users
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N

Send msg, [Clear I
Conversation Window: Save I
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Your pre set message will be sent to
the caller and will be displayed in
your text window.
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User 1D: |adnan Lagin ARsEr | Heject | Hang Up |
e S
Paszwiord, - Logout: Dl
Fersonal Messages
User prafile | [Group Messages | 'I

Clear
Save

Hold Transter cal -] I Groups

WV Users

Send msg.

nversation Window:

Hello this is Adrian, how can | help GA|
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The callers text will be displayed in a
different colour.
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UserD:  [adiian Legn | prswer || Rejest HanaUp_|
Password [ Lagout oo

Fersonal Messages |0
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You may  continue  with a \ ey B DT | m— |
Conversation' Send msg Hold Tinstercal [[ =] | Groues | Clear

v
Conversation Window W Users

Save

Hello this is Adrian, how can | help GARelD this is phil here|

CONMECT %18
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To end the call, click Hang up

3 TexBox Communicator[2] @ 192.168.75.210 - Microsoft Internet Explorer

=10/

Lo ng i |

User ID: adrian
Password, [ Logout o

Personal Messages 0
Group Messages | -1

User profe_ |

Send maa,

Conversation Wwindow.

Hald Interal call <] I Groups

v Users

Clear
Save

Hello this is Adrian, how can | help GAhello this is phil here

N

IDLE
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You may wish to save the conversation before clearing the text window. (see figure below)

Click Save

You may then elect where on your PC
or etwork you wish to save the file.
(You may wish to save messages in a
common location set aside for users
or groups). The file will be saved as a
text file and can be opened at any
time by using Microsoft Word.

Click Clear to clear the conversation

in the text window. \

Save the conversation

2

Savein | =9 MILLENILM (C) B EE =

| _RESTORE [Z3My Dacuments [C] sensaryROOT [arcse
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Ll 1 | = i
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File harne: (o).t Save I

=l Cancel i

Save astype: [All Files [*7]

[ IDLE
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Personsl Messages | [0
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User profile
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Send mag,

v
Conversation Windaw: IV Users

Hele Intsmsl call || g M

Save

IDLE
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7. Answer an Internal call

Click OK on the POP-UP info window.

Click Answer

User ID:

Password,

i TenBox Alert =[Ol x|
Message from the server for user : adrian
Callsr: S
N
oK |
(ol x|
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arswer | Reest | Heaalp |

Logout | o
Personal Messages | [0

User e | Gioup Messages | [0 B

Send msg.

Conversation Window:

(lear
Save

-

Hold Itemal cal || I Groups
I [Users

IDLE Wer. 1.102/1.303
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Continue with your conversation.
UserlD:  [adhion Logn | prswe || Aseet || HangUp |
ensory
Password: = Logout l— DAl o mm s
Personal Messagss [[07
User profile | Group Messages ”_ z
Send msg Held Irtemel ozl <[ lGraups _ e |
- o [ Wsers Save
sation Window,

Hello this is Adrian, how can | help GA|

Wer. 1.102/1.303

COMMECTED IMTERMALLY

8. Rejecting a call

This function allows you to reject an incoming call if you are unable to answer at the time.

TexBox Alert

Click OK on the POP-UP info window.

J

| adrian

Message from the server for user:

| Texgate Helpline

Option:

ERE IS A CALL FOR YOU !l
S

oK
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Click Reject

UserlD: Jadan o _._pﬂaiecl || Haralln |
SRy
Password [ Lot  |weE
Persancl hessages | [B
User prcfle. | Grouphessages | -

[Clear
Save

Send msg, Hold Intermel call - ; E:::S

Conversation Wwindow:

IDLE Wer 1.102/1.303

The caller will be notified that you are unavailable and will be asked to leave a message or
will be transferred to another available user.

9. Making an external call

In order to make a call to a textphone user, you must first make sure that you are logged in.

Enter the number you wish to call. —___

/3 TewBox Communicator[2] @ 192.168.75.210 - Microsoft Internet Explorer
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HargUp |

Dial
Personal Messages 0
User prafile | Group Messages | hd

Feject |

User

Password:

Clear
Save

Send msg Hold Intemal ol | -1 ;E:::S

Conversation Window:

Click Dial

I IDLE |Var 1.102/1.303
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i dhian Login sz || Feieer | Chisnglip
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Ge
Password | Logon [o7574 soss —> Dicl

Persondl Hessages | [0
User | Bioup Messages | B
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[lear
Save

Send msg, Hold Irternallcal - :; ELZ'::S

Convversation Window:

[pIaLNG.. [Ver 1.102/1.303

You may continue a conversation once the called party answers. Only begin typing in the text
window once the caller has indicated that you may go ahead with GA
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10. Making an Internal call
In order to make a call to another user, you must first make sure that you are logged in.

‘2 TexBox Communicator[2] ® 192.168.75.210 - Microsoft Internet Explorer

Click on the drop down box to the right
of the Internal call button.

Click on the user you wish to contact.

Only users who are logged into the
system will be displayed.

Click Internal call

Once the user has answered, you may
continue a conversation.
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11. Transferring a call

Click on the drop down box to the
right of the Transfer call button.

Click on the user you wish to
transfer the call to.

Only users who are logged into the
system will be displayed.

Click Transfer Call

Once the call has been accepted

by the other user, the status of a
be

successful transfer will

displayed.

=101 x|
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User1D: |adrian Lagin Answer I Refect | Hang Up |
s B | snsory
£, ord: agoL! I Dial
Fersonal Messages | 00
User prafile [Group Messages I 5
Send msg, Hold Transfer call ‘ : ™ Groups &I
; SN [ Lisers Save
Conversation Window iy
igor -
phil
silvi
| CONMECT V18 [Ver. 1.102/1.303
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User1D: |adrian Lagin Answer I Refect | Hang Up |
e A
Paszword: . Logout: I Dial
Fersonal Messages | 00
\ User profile | Group Messages | | L2

LClear
Save

™ Groups
¥ Users

Transfer call :

isa

Send msg.

Conversation Window:

CONMECT W18

| [Ver. 1.102/1.303
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Answer I Reject | HangUpl

User ID:
I [rial
Fersonal Messages | 00

Paszword: . Logout:
\ GicpVemeges —

Lagin

[adian

Hold mslerca” igor o] T Groups I

Send msg.
Conversation Window: ¥ Users Sene

Wer. 1.102/1.303

CONMECT W18

Flease wait - transfering the call
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12. Messages

After logging in to the Communicator, you can check to see if you have any messages which

may have been left while you were away.
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If there is a personal message left
for you, the Personal Messages will
be highlighted. If there are any
group messages left, the Group

srswer || eS| HangUp |

User ID: [adian Login
Password: Logout l— Dial

Personal Messages

i
Grouphessagss | [ -

Messages will be highlighted.

/

Click Personal Messages in this
case.

Held Intemal cal <[ I Groups

¥ Users

Sendimsg,

Clear
Save

IDLE

[Ver.1.102/1.303

The date and time of the message
will be displayed together with the
message.

Click Clear to clear the message.
Alternatively you can save the
message by clicking Save
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UserID adkian Logn | Brswer || Feiest || Hengllp! |
Password | Logout | l— Dial

i Personal Messages | |0
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@%W

User profle_| Group Messages | -
Send msg Hold Intemal call -] I Groups
[¥ Users
Conversation Windaw.

Clear
Save

New msg: Wed Oct 15 15:45:38 2003
Internal message frorm: igar,
Please could you call me back

IDLE

[Ver. 1.102/1.303
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13. Useful Text Abbreviations

Quickword

BIBI
CD
CuL
Ccos
HD
MTG
NBR
oic
OPR
PLS
Q

R
SHD
THX
TMW
U

UR
GA
SK
SK SK SK

Meaning

Bye Bye
could

see you later
because
hold, please
meeting
number

oh, | see
operator
please
question mark—saves you typing a whole question
are

should
thanks
tomorrow
you

your

go ahead
stop keying
goodbye
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Sensory Communications (a division of DSPG Limited)
DSP House
253A Kilburn Lane
London
W10 4BQ
United Kingdom

Tel (voice): 020 8964 0774
Text (helpline & sales): 020 8964 5590 (via TexBox)
Fax: 020 8964 0720
email: info@dspg.co.uk
www.texbox.co.uk
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