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Introduction

TexBox comprises of two elements:

TexBox Control Centre - (described in this manual), which is the administrator’s function through which
users and groups are setup and the ability to monitor system activity.

Easy to use Interface makes configuration simple.

Web browser based operation ensures a familiar environment and low training investment.

Access controlled by password.

TexBox Communicator - which is the user application and described in the user manual.

Overview

The TexBox Control Centre consists of 9 main sections.

Section 1. Line Status. Section 6. View Log.
Section 2. Message Status. Section 7. Backup.
Section 3.. User Status. Section 8. Upgrade.
Section 4. Reports Section 9. Administrator.

Section 5. System Config.

TexBx

Line | Message | User | Reports | System Config | View Log | Backup | Upgrade | Admin

Lagin | Administrator. Allows access to all facilities

Login | Reports. Allows reports and userine status to be viewed.

You must login to use Control Centre



Logging on

Before you begin to
administer the system, you
must first open the Control | #=EBack = = ~ @ ot | @Search [3] Favorites @Media
Centre application. Open
your internet browser and
enter the address of the
TexBox system followed by
a slash and the letters cc.
(eg. 192.168.70.3/cc) and
press entet.

File Edit \Mew Fawvorites Tools Help

Address | http:ff192. 166, 70,5/

To administer the system,

i TexBox
YOu muSt loglﬂ as an Line | Message | User | Reports | System Confly | Wiew Log | Backup | Upgrade | Admin
Administrator.
. i Lagin | Administrator. Allows access to all facilities
Click __Login —p
TO VieW Liﬂe, User status Login | Reports. Allows reports and userdline status to be viewed

. q You must login to use Contral Centre
or reports Click LEg)ln

/4 Login - Microsoft Internet Explorer o ] 1

Login

Enter TexBox Administrator passward
Enter your password and

N >

The default password is Submit | Cance||
‘(123,7.




Reporting & Operational Status

Line Status

The Line Status window displays the status of the modem lines.

To manually refresh the e

status, Click Ml

or you can enable the auto Line Sta Fiafiesh | [5Seconds | Last rafeshed on 27 Aogust 2005 06 10:57

refresh by clicking on the

drop down menu and G | e
user2

selecting an auto refresh ing | _usera
time.

Logout | Line | Message | User | Repots | System Config | ViewlLog | Backup | Upgrade | Admin

Busy lines are displayed in
blue for outgoing calls,
orange for incoming calls
and Idle lines are displayed
in green.

If the trunk status is OK it is displayed in green. If there is a failure, it is displayed in
red with either or a combination of the following codes:

los - Loss of Signal

lof - Loss of Frame

ais -Alarm Indication Signal

rai -Remote Alarm Indication

cre -Cyclic Redundancy Check

Message Status
The Message Status window displays the status of queued Fax & SMS messages. (this is an optional feature and

may not be enabled on some systems)
To manually refresh the

TexBx
3 PlEfrESh Logout | Line Message User Reports System Confi Wiew Lo Backuyl Upgrade Admin
status, Click gout | Line | ge | | Repons | Sy ' g | Bakup | Upgrads |
or you can enable the aumenesh Manual x| Last refteshed on 26 August 2008 15:5323

refreSh by Cthlng on the Mo. of lines: |20 Show type: |Both =  Display all  © User [user T

drop down menu and
selecting an auto refresh
Ume' C2F752960F2B4C50
Queued messages are C2FT52960ED2A91C
displayed in Orange, C2F7529711FCA71D
delivered are displayed in EL C2FT52960E93B593
green and  failed are

. . 527187CBO700D5AY
dlsplayed ln red' 5§27T167CCO6CDS399

527187CCO6CD23C3

Scheduled

Lizer Mame Destination To Status Info  Pages Dials

C2FT5297124ABB43

adrian C2F?529711A546B4

527187CCO63AD584
521187TCBOBAABA59
527187CBO6AA3352
52T167CBO6AAIIAF
527167CBOGAIHMES
52T18TCCO6384CAF L2 4 Failed

5218TCCO6384CAE

527T187CBOGASAESF

52T187CCO63TCCAC 4 4 Failed

527187CBOGABAERC



User Status

The User Status window displays the status of Users who are logged on to the system.

To manually refresh the

status, Click _Refresh |

or you can enable the auto
refresh by clicking on the
drop down menu and
selecting an auto refresh
time.

You may also select to
display all users or a group
of users.

To change the way in which
the Users Communicator
applets open, Click on the
drop down menu and
choose an option.

“New Window” will open a
manual Communicator
Applet activation screen.
“Same Window” will only
open the Communicator

Applet.

Te

Bx
Logout | Line | Message | User | Repots | System Config | “iewlog | Backup | Upgrade | Admin

User § Refresh I Manual x| Last refreshed on 27 August 2008 08:12:01
All users' Communicator applets openin: | New'Window =

(C] Display all (@ Group | agents E

TMf ugers logged in=3  Total number of users idle = 1

Logged in since Sart User Name Process Mumber
08:11:57 Wed 27 Aug 2008

08:09:55 Wed 27 Aug 2008 Busy - Outgoing

All users' Communicator applets open in: | New Window j



Reports
The Reports window displays call information.

The System Tab displays an
y play TexBox

overview of calls.

Logout |

Line | Message | User | Reports |

Systern Config

| Wiew Log

To view a custom date
range, select Custom from

View Reports Refresh hanual hd

the drop-down list  =———————preuci iz s =

Free disk space: 240685 MB

Custom DM/ start:] 27 || & x|| 2008 x| end:| 27 =] |G 'I 2008 x| Go

Click here to delete old recards

o~

~—

! System ’ Calls
Select a DNIS or to view all ﬁ

][ Uy(lW[ Export SystemX/Expnrt Calls M%pn/nUsers W

August 2008 08:36:37

successtul 5 1oq | Tota Gu [ successiu LAaen |,y [Handted [0y [oorno [rronerer
Incomi Calls Abandoned Outgoil Outgoing Calls Total (s) | Calls Calls
Coni ions: Timy Connections |Conngeflons | Connections Duration
V 7 3 & 0 //17 0 g 00558 [235| 0 o
e
F; Fax Fax /Fax SHMS  SMS | SMS SMS Email |Email |Email
eived ASR SthDeli\mmd Received ASR Submitted Delivered Received ASR | Sent
o P o o o 0 0 0
Incoming Calls
Select the start and end
period Gas
% g
58
-
2L,
55
ek
SZ q
[ ] 3
2
1
: Go |
oo T T T T T
Cth 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35
Minute
£ 10
5
-
[
5 7
8
= &
I s
T
3
2
1
07 T T T T T T T T T T T T T T -
21 22 23 24 25 26 27 28 29 30 3t 3z 33 34 35
Finute
Outgoing Calls
QED
25
2L g
£ =
57
w S
So 6
Bl
S
T K
3
1
0 7 T T T T T T T T
zl e 23 24 25 26 27 28 23 30 3l 32 el 34 35
Hinute

Backup

| Upgrade | Admin



There are 11 sections to the
calls overview.

Successful Total Failed Successful Failed Handled
Incoming nhaé]:l:lsned Abandoned | Incoming Outgoing Outgoing Hg‘:ﬂ':“ Total pg]p, In(t:t;:;;al Trg:ltl.;;er
Connections Time Connections |Connections | Connections Duration

18 7 0:05:28 1 17 2 12 19:26:19 |[18.9 5 2

Successful Incoming Connections — The number of incoming calls which connect in a valid text/voice mode.
Abandoned Calls — Calls which connect in a valid text/voice mode but are not handled by a user.
Total Abandoned Time — The total abandoned time of calls not handled by a user.
Failed Incoming Connections - The number of incoming calls which fail to connect in a valid text mode.
Successful Outgoing Connections - The number of outgoing calls which connect in a valid text/voice mode.
Failed Outgoing Connections - The number of outgoing calls which fail to connect in a valid text mode.
Handled Calls — Total number of calls handled by a user.
Handled Total Duration — The total duration of handled calls.
ASA (s) — Average Speed of Answer in seconds taken from the time of connect in a valid text/voice mode to the

time a user answers the call.

Internal Calls — The number of internal calls made between users.
Transfer Calls — The number of transfer calls made by users.

There are 11 sections to the
message overview. (this is
an optional feature and
may not be enabled on
some systems)

Fax Fax Fax Fax SMS SMS SMS SMS Email |Email |Email
Recewved ASR | Submitted Delivered Recerved ASR [Submitted Delivered |Received | ASH | Sent
0 0 0 0 0 0 0 1]

Fax Received — The number of incoming faxes received.
Fax ASR — The average time taken between the system receiving a fax and the start of an agent reading it.
Fax Submitted — The number faxes submitted to the outgoing fax queue.
Fax Delivered - The number of outgoing faxes delivered.

SMS Received - The number of incoming SMS messages received.
SMS ASR — The average time taken between the system receiving an SMS message and the start of an agent reading

1t

SMS Submitted — The number SMS messages submitted to the outgoing SMS queue.

SMS Delivered - The number of outgoing SMS messages delivered.

Email Received — The number of incoming emails received.
Email ASR — The average time taken between the system receiving an email and the start of an agent reading it.
Email Sent — The number outgoing emails sent.




The Calls Tab displays
. . . TexBx
incoming and outgoing call Corntrol
information.

TO ViCW a custom date View Reports Refresh hanual - Free disk space: 24065 MB Click here to delete old records

raﬂge, SeleCt CuStom ffom #lod: Custom i CustanlMJYstan:|24' 1 xi|e008 x| end:| 27 x| |8 =||2008 =

the drop-down list
[ e =i

Select a DNIS or to VieW all eport generated on 27 Augu;

Logout | Line | Message | User | Reports | System Confiy | “iew Log | Backup | Upgrade | Admin

Export System Export Calls

fclude : ¥ Aband ¥ Incoming M Outgoing

B Group |agents j
5 Ssful only  © Failed only  © Bath

report for period 4 January 2008 00:00:00 to 27 August 2008 00:00:00

Cayetirt Duration |User ID Sx::_" DNIS | CLI 0;::::;:“ g':":"zls vco
Humber

30-07-0811:03:08 | 00:00:34.1 | user! 7778001 | w2l
Select the start and end 30-07-0811:03:08 | 00:00:33.9 | userl | 24.5 (7776001 |001 w2la
- 30-07-0811:14:08 | 00:00:256 | userl 7776001 | w2l
peﬂod 30-07-08 11:14:09 | 00:00:27.1 7776001 | 001 ¥i1a
30-07-0811:14:19 | 00:00:23.4 | userl TITE001 | wig
30-07-0811:14:18 | 00:00:24.9 7776001 | 001 viBa
30-07-0811:14:28 | 00:00:25.7 | user! 7776001 | w2l
. Go | 30-07-0811:1 4:28 | 00:00:27.1 7776001 | 001 w2a
Click 30-07-0811:14:38 | 00:00:27 1 7776001 | 001 vala
30-07-08 11:14:45 | 00:00:24.7 | userl TITE001 | wig
30-07-0611:1 4:45 | 00:00:24 8 7776001 | 001 wiga
30-07-08 111 4:56 | 00:00:302 | user! 778001 | w2l

Additional filters are TexBox
available to display Covto Conre

Abandoned, Incoming and
Outgoing calls.

Logout | Line | Message

Uszer | Reportz | System Config | View Log

Backup | Upgrade | Admin

View Reports Refresh Manual - Free disk space: 24065 MB Click here to delete old records
jod: | Custormn i CustanlMJYstan:|24 =1 xi|en08 x| end:| 27 x| |8 =||2008 x| Go

Display All, User or Group
of users.

Users M Export System ][ Export Calls W[ Export Users W

maigd on 27 August 2008 08:20:47

e incoming with DRIS | All -

ShOW SuCCCSSful Oﬂly, « Displa  User |user1 j © Group |agents j

Failed Ol’lly or Both. mﬁ‘ Successful anly  © Failed only  © Bath

Calls report for period from 24 January 2008 00:00:00 to 27 August 2008 00:00:00

Include : ¥ Apandored M Incoming ¥ Outgaing

Call Start Duration |User ID Sx::_" DNIS | CLI 0;::::;:“ g':":"zls vco
Humber
30-07-08 11:03:08 | 0000:34.1 | user! 7776001 | w21
30-07-08 11:03:09 |00.00:33.8 | userl | 24.5 | 7776001 |001 v1a
30-07-08 11:14:09 | 0000:25.6 | user! 7776001 | w21
30-07-08 1114:08 | 0000:27.1 7776001 | 001 wila
30-07-08 11:14:19 | 00.00:23.4 | user! 7776001 | w18
30-07-08 1114:18 | 0000:24 8 7776001 | 001 viga
30-07-08 11:14:28 | 00.00:25.7 | user! 7776001 | w21
30-07-08 11:14:28 | 00.00:27.1 7776001 | 001 v1a
30-07-08 1114:38 | 0000:27.1 7776001 | 001 vila
30-07-08 11:14:46 | 00.00:24.7 | user! 7776001 | w18
30-07-08 1171 4:46 | 0000:24 8 7776001 | 001 visa
30-07-08 11:14:55 | 0000:30.2 | user! 7776001 | w21




The Users Tab displays

TexBox
User performance. ConrolCaniro

Logout | Line | Message | User | Repods | System Config | “iewLlog | Backup | Upgrade | Admin
To view a custom date
range select Custom from View Reports Refresh Manual - Free disk space: 24065 MB Click here to delete old records
>
the drop'down hSt Periud:lCulem I = Custumsgﬁ'stan: 24 x| |1 x||2008 x| end 8 xj|2008 ~| Go
B — — _
[ System M MI Users ” EW( ExpM[ Export Users W
Report on 27 August 2008 0]
Display all  © Grau
sers report for period from January 2008 00:00:00 to 27th of August 2008 00:00:00
Select the Start and end Currgm ﬂrgm ASA | Internal | Incoming | Transfer Times Avgrage Su[:[:essful FaiIgd
. UserID | Login e Status (s) Calls Calls Calls Put Time QOutgoing | Outgoing
perlod n Duration On Hold | On Hold Calls Calls
et 245 2 1 0 0 13 18
user2 |00:06:05 | Available |00:00:49 5 0 1
userd |00:06:00 | Available |00:03:40
: Go
Click _l
Additional filters are
- ) TexBx
avallable to d‘lspla'y a]l Users Logout | Line | Message | User | Repods | System Config | “iewLlog | Backup | Upgrade | Admin

or Group of Users.
View Reports Refresh Manual - Free disk space: 24085 MB Click here to delete old records

Custom DMy start] 24 =] [T -] [2008 =] enaf 27 =] [6 =] [z008 =] Go |
SN
[ System M \% ] ( Users ” Export System ” Export Calls W [ Export Users W

og generated on 27 August 2008 08:15:56

@ Display all  © Group [agents -

Users report for period fror 24th of January 2008 00:00:00 to 27th of August 2008 00:00:00

userio | ‘Lagn | TS |Gy |ASK ntomal incoming Tranter "0L0° |0 GOl o g

Duration Duration On Hold | On Hold Calls Calls
userl 245 2 1 o 1} 13 18
user2 |00:06:05 | Available |00:00:49 5 0 1
userd |00:06:00 |Available |00:03:40

10



View Log

The View Log window displays the log of all user log-in activity and information on line activity, incoming, outgoing
and internal calls.

TexBx

Logout | Line | Message | User | Reports | Systern Coffig | Wiew Log Backup | Upgrade | Admin

To manually refresh the log,

Click Refreshl

or you can enable the auto
refresh by clicking on the

drop down menu and  |re sz ieiaeae.

Tue Aug 26 14:55:45.

g Refresh Manual -

No. of lines: [400  [Latestettop  =||Curentmanth x|  <Back | Foward> | | Download

Lines 110321 of 321 Log refreshed on 26 August 2008 16:57:07

2008 User: userl Process no: D000 disconnected =
2008 Child listener Process no: 0000 Network socket EOF
2008 User: userz Process no: 0001 disconnected

SCICCtlﬂg an auto refresh Tue Aug 26 14:43:11.3 2008 Line no: Ol outgoing call failed Status: CALL RELEARSED (] on Trunk: O BChan: 0O
. Tue Aug 26 14:43:11.3 2008 Line no: 01 User: userz called nurber: 5646001
time. Tue Aug 26 14:42:19.7 2008 User: userZ changed status to ready J

Tue ALug 26 14:42:19.
Tue ALug 26 14:42:19.
Tue Aug 26 14:41:13.
Tue Aug 26 14:21:10.
Tue Aug 26 14:21:10.
Tue Aug 26 14:21:09.
Tue Aug 26 13:5Z:38.
Tue Aug 26 13:5Z:30.
Tue Aug 26 13:52Z:29.
Tue Aug 26 13:52Z:29.
Tue Aug 26 13:5Z:Z5.
Tue Aug 26 13:5Z:Z1.
Tue Aug 26 13:45:31
Tue Aug 26 13:45:17.
Tue Aug 26 13:45:17
Tue Aug 26 13:02:43.

2008 User: userz Process no: 0001 access granced

2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userz Process no: 0001 disconnected

2008 User: userZ changed status to ready

2008 User: userz Process no: 0001 access granced

2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userZ Process no: D001 disconnected

2008 User: userZ changed status to ready

2008 User: userZ Process no: D001 access granted

2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userl Process no: D001 access denied SESSION IS ACTIVE
2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userl changed status to ready

2008 User: userl Process no: 0000 access granced

2008 Process no: 0000 new connection from 127.0.0.1

2008 Line no: 08 Modem type 3 index 08 dsp Revision D598V4.2 ready =

[ R = R T R P R R e S R O T

The number of . lines TexBox
displayed in the log with the —GEEd

latest at the top can be

altered by entering a  Viewleg Refiesh | [Menal ]
maximum number of lines No. oflines: [400  [Latestattop =] | Curentmonth =] | <Back | Foward> | Download
to be displayed.

Logout | Line | Message | User | Reports | System Confiy | “iew Log | Backup | Upgrade | Admin

Ines 1Yo 321 0f 321 Log refreshed on 26 0P16:57:07

@

Tue Aug 26 15:49:4

User: userl Process no: 0000 disconnected -]
2008 Child listener Process no: 0000 Network socket EOF
2008 User: userz Process no: D001 disconnscted

Clicking the drop down

2008 Line no: 01 outgoing call failed Status: CALL RELEASED (] on Trunk: O BChan: 0O
menu 211()‘XJS you to view 2006 Line no: D1 User: user? called nwber: 9646001
2008 User: userZ changed status to ready [

2008 User: userZ Process no: D001 access granted

2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userZ Process no: D001 disconnected

2008 User: userZ changed status to ready

2008 User: userZ Process no: D001 access granted

2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userz Process no: 0001 disconnected

2008 User: userZ changed status to ready

2008 User: userz Process no: 0001 access granced

2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userl Process no: 0001 access denied SESSION IS ACTIVE
2008 Process no: 0001 new connection from 127.0.0.1

2008 User: userl changed status to ready

2008 User: userl Process no: D000 access granted

2008 Process no: 0000 new connection from 127.0.0.1

2008 Line no: 03 Modem type 3 index 08 dsp Revision D398V4.2 ready =l

the current month or a
previous month.

[T = R R R R R R TR T N}

-
Tue Aug 26 13:0Z:43.

Once you have selected a month to view, the log for that month can be downloaded by clicking M

The Download window will appear. Selecting “Save this file to disk” and clicking OK
will allow you to specify where you would like to save the log to.

11



System Configuration

The System Config window displays various configuration options.

System Status

The System Status tﬂb - General Message Reporting Regional Metwork Shutdown
displays the date and time [ If I If I If

of the system, the system Status | Reffech |
processes and the licence

Date and Time Licence Details
deta.lls. 26 August 2008 16:41:29 20 ugers
. 8 lines
To change the system time, 3969 fealure code
input the day, month, year, DD MM WY HH MM

hour and minutes and click e Tloe_llue | e [ yoChengaiciask
Change Clock |

The TCXBOX server TexBox status  Start | Stop | Restart

processes can also be ersion 2.42yﬁ¥svr [pid 18348] is running.
StOppCd, started ot \/erswﬂ txt_modern (pid 18385) is running.

tsion 2,102 txt_ia (pid 18357) is running. ..

restarted by Cthlﬁg the/ ersion 1.01 txt_email (pid 18407) is running...

relevant button. “ersion 1.90 tut_rep (pid 18418 18417) is running
General
Before making any changes —
. é . y é w [ Message ] ( Reporting ] [ Regional ] ( MNetwork ] [ Shutdown ]
to this section, please
contact DSPG. ISDN Configuration VOIP Configuration
001 Text source phone number (for outgoing dial) RTP DSCP (Hex) |44
The General tab allows o0z “Yoice source phone number (for outgoing dial) Agent mic % |70

" Restricted presentation of source number fwithold CLI Agent speaker % |50
changes to be made to
Agent AGC gain | Off =

ISDN, VolIP, VCO,
|E1 Euro ISOMN x| PRI protocal type Silence Suppression r
DTMF, Buffer, Broadcast [Trark 1 2] [Usor ] Termination sie, Clock [Save 2] Coder [ Dissble <]

Routing, Dial and Applet VCO Configuration DTMF Configuration
GUI Conﬁgurations. IE— Ianual YCO recovery time for full duplex modems (s) Digit on time {ms) W

Im Fallback mode after VCO recovery timeout Inter digit tirme {rms) W
Cth Sawe Changes | " Enable transparent YCO for half duplex modems Pause time (ms) IW

" Enable auto return to text for half duplex modems Dial Configuration

er Configuration Mode | Text @

I Flush received text huffer on agent answer

after making any changes.

Broadcast Rou Applet GUI

position for quewe status bar Style | Classic =
Top x| ¥ pos for queue status bar Size (p) | /0dx 47 =

Resizable ™

Save Changes |

Dial Configuration

Dial Configuration

Mode | Text hd

The Dial Conﬁguration ™ Enable auta retum ta text for half duplex modems
: Buffer Configuration
section allows you to

configure the default dial

I Flush received text buffer on a

Broadcast Routing Applet GUI
mode for the agent applet. et [=] X eosition for queue status bar Style [Clmeze =]
This can be set to text, Top x| ¥ position for queue status bar Size (plem
voice, voice/text, monitor Sl
or disabled to prevent e Bt |
outgoing calls. M
Click Sawve Changes —

after making any changes.

12



Broadcast Routing

The Broadcast routing Broadcast Routing Applet GUI
SCCtiOIl allows you to Center »| X position for queue status bar Style | Classic =
SpCCifY Where the broadcast Top x| Y position for queue status bar Size (px) | 754 x 474 =

. .. Resizable
status bar is positioned on
the users desktop. "_Save Changes |
Click Sawve Changes |
after making any changes.
Applet GUI
The Applet GUI section Broadcast Routing Applet GUI
allows YOU. to SClCCt thC style Center »| X position for queue status bar Style | Classic =
and default SiZC Of the user | Top x| ¥ position for queue status bar Size (px) | 754 x 474 =
. Resizable
interface.

Save Changes |

Click Sawve Changes |
after making any changes.
Message

o1 e —
The Messag,e tab allows you [ System Status ][ General ] ( Reporting W ( Regional ][ Metwork ] [ Shutdown ]
to enter your SMS provider
and email configuration. S ST
(this iS an Opti()l’l?l] feature SMS account client id SMS send proxy hostfip & port

SMS account password SMS send URL
and may not be enabled on ; S
7 Email Configuration

some Systems) Incoming IMAP Server Incoming IMAP Port I

Incoming Login User Mame Incoming IMAP Folder I
Incoming Login Password E-mail group Iagents 'l

Cutgaing SMTP Server Outgoing SMTP Port I

Clutgaing Login User Name Outgoing SMTP Server Requires Authentication [~

Click Sawe Changes |

after making any changes.

Cutgaing Login Password

ing Frorm Marne

Cutgaing FF -rmail address Check IMAP server for new messages every () I
Sawve Changes |

Reporting
The Reporting tab allows —_—

p g w [ System Status ” General ][ Message ”@W[ Regional ][ Metwark W[ Shutdawn
you to select the type of
database to write to. The Reporting Cenfiguration
options are “Local” the

5 . 1 d b ILol:aI v | Database type Databage MName |texox
systems Interna atabase WW Iﬁ lTDatabase |P Address Databage Usernare

(13 2>
or external OraCIe or 1621 Datahase Paort Database Passward
“PostgreSQL” database

Sawe Changes
servers.

Click Sawve Changes

after making any changes.

13



Regional

The Regional tab allows you —
to SClCCt RCgiOﬂ SpCCiﬂC [ System Status ]( General ][ Message ]( Repotting ] ( Metwork ][ Shutdown ]

conﬁgurations. Regional Settings

Click Sawve Changes |

Set the language for Communicator applet and Control Centre IEngIlsh =

Set the TS0 country for national character encoding Im
Set the 18 modem country code |4DDD | UK j
Set the W18 answer probe message Im Set Default
t the textphone caller input termination sequence IGA— Set Default
e textphone character that means yes Iy— Set Default |

after making any changes.

Save Changes |

Network

The Network tab allows

[ I If Il If 11
System Status General Message Reporting Regional MNetwark Shutdown
you to change the IP

addresses of the Control Control Interface VOIP Interface
and VOIP Interfaces. fiz [igs [0 [10 1P address IP Address [192 fo .Ja

Jiea .
lﬁlﬁ IE.ID—Subnel Mask Subnet Masklﬁ.lﬁ.lﬁ ID—
W . W IF . lﬁ Default Gateway Default Gateway W . W . IT 254

You can also change the
way the agent applet _ Adtivate Naw |
accesses the system. Actveto Later

Communicator Applet

I3 Applets access sewver thraugh MAT / S5L using address: | Server port IEDDD
I Applets access severusing SSL T SSL uses built in self signed certificate SEL Server port |443

™ Use keepalive heartheat to detect network breaks |60 Heartheat interval (s)

™ Enable auto reconnect when connection to serer braken

Save Changes

IP Addresses

To change the IP address of :
[ System Status ] ( General ] [ Message ][ Reporting ] [ Regional ][ Metwiork Shutdown
the system, enter the new

address' Contrel Interface VOIP Interface

[i3z’ [tes [7o [10 1P Address P Address [z [1ea [0 [1
lﬁ lﬁ Iﬁ ID_ Subnet Mask Subnet Mask Iﬁ lﬁ Iﬁ ID_
W W IF W Default Gateway Default Gateway W W I?D_ 254

" Activate Now
Or Activate Later P activate Later

Communicater Applet

Click Activate Mo

I} Applets access senver through MAT / SSL using address: | Server port IZDDD
" Applets access severusing SSL T SSL uses built in self signed cetificate SEL Server port |443

" Use keepalive heartheat to detect network breaks |5 Heartheat interval (g)

™ Enable auto reconnect when connection to sener braken

Save Changes
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Advanced Network and Secure Access Options

Select the preferred

[ System Status ] ( General ] [ Message

I

Reporting ] [ Regional ][ Metwiork

configuration for the way in

which the agent applet Control Interface
connects to the system. 1oz’ .f1ea [ro " .[i0" ip Address

255 [256 [o56 [0 Subnet Mask
W W IF lmDefault Gateway

P Addreaa|192 1

Shutdown

VOIP Interface

o

68
Subnet Mask [255 | [285 55 [0
Default Gatewaym W I?D_ 254

Activate MNow
Activate Later

Communicater Applet

I} Applets access senver through MAT / SSL using address: |
" Applets access severusing SSL T SSL uses built in self signed cetificate
" Use keepalive heartheat to detect network breaks |5 Heartheat interval (g)

Click Sawve Changes |

ahle auto reconnect when connection to server broken
1 7
after making any changes. Save Changss

Server port IZDDD
SSL Server port |443

Shutdown
The Shutdown tab allows

o

YOLl to remotely ShutdOWﬂ [ System Status M General ][ Message

Il

Reporting ] ( Regional ]( Metwork

ot reboot the system.

System Shutdewn

Shutdown and power off the TexBox server

Shutdown |

System Reboot

Shutdown and reboot the TexBox server

Fehoot
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Administrator

Selecting Admin displays
the following window.

The TexBox Admin

consists of 6 main sections.

Welcome Menu section.
User section.

Group section.

Timing section.
Message section.
Password section.

TexBx

Administrator

Peload

Activate

_[ ‘Welcame henu M Users

I

Groups

TR

Messages

Password W

Il

Called NumherlDefault

=] [vieTex =]

|Defau\l

Updlate I

Delete | Create |

I DOl range to user extensions ending

WWelcome message text

Update Message

Option title

A S
Delete

© Default option after timeout

Call priority |5 =

© Mo default after tirmeout

& Connect to group of users
© Connect to a specific user
€ Connect to any fres user
" Specify extension number
" Specify user id

o Hang up call

Update | Update all menu option details

agents 2
ugerl -

Option title

Create 2
Create | 2]

 Default option after timeout

Call priority | 5 =

© Connect to group of users
" Connect to a specific user
€ Connect to any free user
© Specify extension number
© Specify user id

& Hang up call

agents -
uset! B

Feload |

Sawve |

Activate |

Logout | Line | Message | User | Repots | System Config | “iew Log | Backup | Upgr

Save

J/ YWelcome Menu 1[ Users

I

Groups

Messages

I I

Password

]

Called Murnber | Defautt x| [wisText

=

|Defau|t

™ DDI range to user extensions ending I

Update | Delete | Create |

YWelcome message text

|We|come:|

Update Message |

" Default option after timeout

Call priority I 5 'l

" Connect to any free user
" Specify extension number

Optian title & Connect to group of users agents I
¥ | 4+ | 1 |Helpline " Connect to a specific user adrian v
" Connect to any free user
Delete |  Default option after timeaut " Specify extension number
" Specify user id
Call priority I 5 'l  Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 2 I " Connect to a specific user adrian -

" Specify user id

& Hang up call
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Welcome Menu
Welcome Message

Select the “Welcome menu”
tab in the administrator

Edit the welcome message

Feload | Save |

Activate |

Click UpdateMessagel

There are unsaved changes
will appear at the top of the
window. To save the
changes for the current
session,

dlick _Save |

This will also save any
changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system
until you activate the
changes

by clicking Activate | /

P ——
J/ (E‘:’elcome MenD ] [ Users ” Groups ] [ Timing ] [ Messages ] [ Password ]
Called Numherl Default j |V18Text j |Default Update | Delete | Create |
" DDl range to user extensions ending I
Welcun message text
|We|come to #Y'Z company, please waitwhile yvou are connected to an o : pdate Message
Optian title & Connect to group of users agents hd
L 4 | 4 | 1 |He|p|ine " Connect to a specific user adrian -
 Connect ta any free user
Delete |  Default option after timeout " Specify extension nurmber
" Specify user id
Call priority I 5 'l © Hang up call
& No default after timeout Update | Update all menu option details
Option title " Connect to group of users agents B
Create | 2 I " Connect to a specific user adrian -

" Default option after timeout

Call priority I 5 'l

" Connect to any free user
" Specify extension nurmber
 Specify user id

& Hang up call

Feload | There are unsavw

l Activate |

J/ YWelcome Menu

S | S |

Messy/ﬁ

Password

]

alled Nurnber | Default x| [wisTed =

" DDI range to user extensions ending

|Defau|t

pdate | Delete | Create |

YWelcome message text

|We|come to #Y'Z company, please waitwhileyoyﬁeded to an opetatar] Update Message |

Option title /

& Connect to group of users

" Default option after timeout

Call priarity I 5 'l

" Connect to any free user
" Specify extension number
" Specify user id

& Hang up call

agents I
¥ | 4 | 1 |He|p|ine " Connect to a specific user adrian -
" Connect to any free user
Delete | SAfefault option after timeout " Specify extension number
" Specify user id
Call priarity I 5 'l  Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |
Create | 2 I  Connect to a specific user adrian -
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Incoming call routing — Creating a DDI Profile

13
Select the WCICOI’IIC Feload | There are unsaved changes  Sawe | Artivate |
Menu”  tab in  the —
Administrator J/ w 1 [ Users H Groups 1 [ Tirming 1 [ Messages 1 ( Pagsword 1
— CalledNumher] IS I v =—— e e reate |

Create

Click

" DDI range to user extensions ending I

YWelcome message text

Update Message |

" Default option after timeout

Call priarity I 5 'l

 Connect ta any free user
" Specify extension nurmber
" Specify user id

& Hang up call

Option title " Connect to group of users agents |22
; | f | 1 |  Connect to a specific user adrian h
 Connect ta any free user
Delete |  Default option after timeaut " Specify extension nurmber
" Specify user id
Call priarity I 5 'l & Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 2 I  Connect to a specific user adrian -

Input a DDI number Reload |

There are unsaved changes  Save |

Activate |

Groups

(wiecome e~ izs )

I I

Timing

I

Messages

Password

]

\
=l [vieText f oot

Called Numherl

" DDl range to

Update | Delete | Create |

ons ending I

Lo e e

Click _Update | — ||

Update Message |

" Default option after timeout

Call priority I 5 'l

" Connect to any free user
" Specify extension number
" Specify user id

& Hang up call

Optian title " Connect to group of users agents |22
¥ | 4 | 1 I " Connect to a specific user Te— -
" Connect to any free user
Delete |  Default option after timeaut " Specify extension number
" Specify user id
Call priority I 5 'l & Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 2 I " Connect to a specific user adrian -
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Select a communication

Feload |

There are unsaved changes  Save |

Activate |

mode from the drop-down
list

J/ YWelcome Menu 1[

Users

I

Groups

I

I

Messages

Password ]

Called Numherl

= F

I DOl range to user ¥oice
i)

Update | Delete | Create |

Welcome message teM

Update Message |

s | |

Click pdate Option title " Connect to group of users agents B
; | f | 1 |  Connect to a specific user adrian h
" Connect to any free user
Delete |  Default option after timeaut " Specify extension number
" Specify user id
Call priority I 5 'l & Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 2 I  Connect to a specific user adrian -

" Default option after timeout

Call priority I 5 'l

" Connect to any free user
" Specify extension number
" Specify user id

& Hang up call

Input a welcome message

Feload |

There are unsaved changes Sawve |

Activate |

J/ YWelcome Menu 1[

Users

I

Groups

I

|

Messages

Password ]

Called Number [001 [oo1 Update | Delete | Create |

=l [vieTex 7|
" DDI range to user extensions ending I

YWelcome message text

|We|come to #Y'Z Company, please wait while you are connected:/' Update Message |

Optian title / © Connect to group of users agenis [
; | f 1  Connect to a specific user adrian h
" Connect to any free user =
Click Update Message | =T  Delete | © Default option after timeout ' Specify extension number
" Specify user id
Call priarity I 5 'l & Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 2 I  Connect to a specific user adrian -

" Default option after timeout

Call priarity I 5 'l

" Connect to any free user
" Specify extension nurmber
" Specify user id

& Hang up call
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Select the “Connect to

Feload | Sawve |

Activate |

group of users option”

YWelcome Menu ] [ Users

Il

Groups

I

Timing

I

Messages

I

Password

]

Called MNumbe

=l [vieTex 7|

oot

Update | Delete | Create |

" DDl ran

user extensions ending I

YWelcome message text \

| YWelcome to XYZ Company, please wait aneded:

Update Message |

Select which group the call
should connect to from the
drop-down list

Optian title & Connect to group of uset
* | f | 1 I 0 a specific user
" Connect to any free user
" Specify extension number
" Specify user id
" Hang up call

Default option after timeout

Call priority I 5 'l

& No default after timeout Update

—>

Custamer services
diversity
EMErYEncy
help desk
relay agents
technical support

Update all menu option details

Click _Update | —

To update all
menu option  details

Option title

Create | 2 |

" Default option after timeout

Call priority I 5 'l

" Connect to group of users
" Connect to a specific user
" Connect to any free user
" Specify extension number
 Specify user id

& Hang up call

agents

adrian

L)

To save the changes for the

Feload | There are unsaved chawgs Save |

. . Adtivate
current  session,  click Y
Sawve | J/ Welcome Menu 1[ Users ” Groups 1[ Tirming 1[ MESSM Passward
This will also save any Called Nurnber [ 001 =] [vigTed =] [ood Update | Delete | Create |

changes you have made to

]

" DDI range to user extensions ending

any other  sections of the
Administrator. Please note
that these changes will not

YWelcome message text /

| welcome to XvZ Compan}fwou are connected:

Update Message |

be initiated to the system m & Connect to group of users agents hd
until you activate the L 4 | " Connect to a specific user adrian =
" Connect to any free user
Changes / Delete |  Default option after timeaut " Specify extension number
_ Activate | - © Specify user id
by cl1ck1ng Call priority I 5 'l " Hang up call
& No default after timeout Update | Update all menu option details
Option title " Connect to group of users agents B
Create | 2 I " Connect to a specific user adrian =

" Connect to any free user
" Specify extension number
" Specify user id

& Hang up call

" Default option after timeout

Call priority I 5 'l
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Incoming call routing for ITR (Interactive Text Response)

Select the “Welcome menu”
tab in the administrator

Feload |

Save |

Activate |

T —
J/ Q‘:-’elcome Menu) ] ( Users

Select the DDI from the
“Dalled Number” drop-
down list that you wish to
assign an I'TR menu to. _~

I

Groups

I

Timing

I

Messages

I

Password

]

Input an option title for
option 1

_______ |V18Text j IDefauIt Update | Delete | Create |
000 r extensions ending I
MOBILE_AC
YWelcome mess |TCS
IWeIcome to X‘ wait while you are connected to an operator: Update Message |
100
1 =
105 * Connect to group of users agents Jhd
L 4 | 4 | 106 " Connect to a specific user adrian -
800-850 " Connect to any free user
Delete | 888 fter timeout " Specify extension nurmber
357 " Specify user id
583 I O I
999 ang up ca
G350
I
777728 timeaut Update | Update all menu optian details
07797882910
Option title " Connect to group of users agents B
Create | 2 |  Connect to a specific user - =
" Connect to any free user
" Default option after timeout " Specify extension nurmber
" Specify user id
Call priority IE & Hang up call
Feload | There are unsaved changes  Save | Activate |
J/ YWelcome Menu ] ( Users ” Groups 1[ Timing 1[ Messages ] ( Password ]

Called Murnber | 001

x| JvisTes 7|

joo

" DDI range to user extensions ending I

Update | Delete | Create |

Select the required action ——

Using the drop down menu,
you can associate the action
to a user or a group

/
Click _Ypdate |
To update all

menu option details

—

|come message text

|We

me to Xv'Z Company, please wait while you are connected:

Update Message |

" Default option after timeout

Call priority I 5 'l

" Connect to any free user

" Specify user id
& Hang up call

" Specify extension number

‘Opﬁﬁn title 4' & Connect to group of users agents hd
¥ | 4+ | 1 |Helpline " Connect to a T User adrian v
o0 any free user
Default option after timeout Specify extension number
" Specify user id
 Hang up call
& No default after timeout Update | Update all menu option details

/Optiﬂn title " Connect to group of users agents |22
Create | 2 | T Connect to a specific user adrian -
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There are unsaved changes
will appear at the top of the

window. To save the
changes for the current
session,

click _=S8v&

To create a second option,
click _Ereate |

Input an option title for
option 2

Select the required action

Using the drop down menu, _|

you can associate the action
to a user or a group

/

Click _Yndate
To update all
menu option details

—

Feload |

There are unsaved changes‘ SiEnve |
—

Activate |

(e s | [ =]

Groups

Messages Password

I |

]

umherl 0m

=l [vieTex 7|

oot

" DDI range to user extensions ending I

Update | Delete | Create |

YWelcome message text

| Welcome to XvZ Company, please wait while you are connected]

Update Message |

Option title

& Connect to group of users

Call priarity I 5 'l

" Default option after timeout

agents I
¥ | 4+ | 1 |Helpline " Connect to a specific user adrian v
" Connect to any free user
Delete |  Default option after timeaut " Specify extension nurmber
" Specify user id
Call priarity I 5 'l  Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 2 I  Connect to a specific user adrian -

 Connect ta any free user
" Specify extension nurmber

" Specify user id
& Hang up call

Feload |

There are unsaved changes Sawve |

Changes have not been activated  Activate |

J/ YWelcome Menu 1( Users

Il

Groups

I

Timing

Password

I I

Messages

]

Called Nurnber | 001

=l [vieTex 7|

oot

" DDI range to user extensions ending I

Update | Delete | Create |

YWelcome message text

| Welcome to XvZ Company. please wait while you are connected:

Update Message |

Option title

& Connect to group of

¥ | 4 |1 [Helpline

Delete

Call priarity I 5 'l

Option title

" Default option after timeout

" Connect to a specif
" Connect to any free
" Specify extension n
" Specify user id

" Hang up call

 Connect to group of

LILI 2 |Tech Support

Default option after timeout

" Connect to a specif
¥ free
pecify extension n
" Specify user id

" Hang up call

Mo default after timeout Update | Update all menu option defails

users
C user
user

umber

agents

adrian

Ll

E agents 'l

users

agents
user customer services
umbar diversity
ermergency
help desk

relay agents

/Option title

Create | 3 |

Call priarity I 5 'l

" Default option after timeout

" Connect to any free

" Connect to group of users
" Connect to a specific user

agents

L)

adrian
user

" Specify extension nurmber

" Specify user id
& Hang up call
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There are unsaved changes
will appear at the top of the

window. To save the
changes for the current
session,

Click _S8ve

Feload |

There are unsaved chang* Sawve |

Changes have not been activated  Activate |

By

Groups ](

Tirming ”

Messages

I

Passward

]

umherl 0m

=l [vieTex 7|
" DDI range to user extensions ending I

oot

Update | Delete | Create |

YWelcome message text

| Welcome to Xv'Z Company. please wait while you are connected:

Update Message |

" Default option after timeout

" Connect to any free user

" Specify extension number
[l S

Optian title & Connect to group of users agents I
¥ | 4+ | 1 |Helpline " Connect to a specific user adrian v
" Connect to any free user
Delete |  Default option after timeaut " Specify extension number
 Specify user id
Call priority I 5 'l  Hang up call
Option title * Connect to group of users technical suppart x|
¥ | 4 | 2 ITECh Suppart " Connect to a specific user adrian -
" Connect to any free user
Delete | " Default option after timeaut " Specify extension number
 Specify user id
Call priority IE " Hang up call
& No default after timeout M Update all menu option details
Option title " Connect to group of users agents &
Create | 3 | " Connect to a specific user adrian -

At this point you will need to update the welcome message to reflect that there are options available. An example of

a message is as follows:

Welcome to XYZ Company, please select an option from the following list by pressing a number on your keyboard.

Input a welcome message

Feload |

There are unsaved changes Sawve |

Changes have not been activated  Activate |

J/ YWelcome Menu 1[

|

(|

Messages ] (

Password

]

Called Nurnber | 001

=l [vieTex 7|

oot

Update | Delete | Create |

" DDI range to user extensions ending I

YWelcome message text

|We|come to #Y'Z Company, please selectan option from the follo\'\f_irmjmas’ Update Message |

Click UpdateMessagel

Click _5ave |

This will also save any
changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system
until you activate the
changes

by clicking MI

" Default option after timeout

" Connect to any free user

" Specify extension nurmber
~— o

Option title & Connect to group of users agents =
¥ | 4 | 1 |He|pl|ne " Connect to a specific user adrian -
" Connect to any free user
Delete | " Default option after timeaut " Specify extension nurmber
" Specify user id
Call priority IE " Hang up call
Option title * Connect to group of users technical suppart 7]
¥ | 4 | 2 |TBCh Suppart " Connect to a specific user adrian -
" Connect to any free user
Delete | " Default option after timeaut " Specify extension nurmber
" Specify user id
Call priority IE " Hang up call
* Mo default after timeout M Update all menu option details
Option title " Connect to group of users agents |22
Create | 3 I  Connect to a specific user adrian -
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Users
Creating Users

Select the “Users” tab in
the administrator

Input user name

Input password  —_ |

Feload | S |

Activate |

Messages ] ( Password

]

P ——
YWelcome Menu ( Users ) ” Groups ] ( Tirning ] (

Edit User Create New User

 Totottses— |

User ID: User ID:
\m [user b Juser3
Input extension number user?

p . B Passwaord: Passwaord:
Please note that extension \ 123 123
numbers must not be

. Extension no: Extension no:
duplicated. o001 —> [o03
Update | Delete | Create |
/——/ﬁ’
Click Create

There are unsaved changes
will appear at the top of the

. ~
window. To save the YWelcome Menu ” Groups ] ( Timing ] ( MessaM( Password ]
changes for the current —_
session, // List of Users Edit User / Create New User
click Save User ID: / User ID:
userl ﬂ |user3 |
. . user?
This will also save any Password: Password:

changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system
until you activate the
changes

by clicking Activate |

MNurmber of users is 2 out of maximum 25 allowed by licence

" Autormatically save conversations to UNG pathl

Users can: ¥ Save conversations ¥ Copy conversations to clipboard ¥ take internal calls ¥ Transfer calls

Caller's number (if CLI available]) is: ¥ Included in call natification I Shown during conversation

Feload |

There are unsaved c% Save |

e

I Activate |

123
tension no:

[
Update | Delete |
[

Extension no:

Create |

MNurmber of users is 3 out of maximurm 25 allowed by licence

7 Automatically save conversations to UNG pathl

Users can: ¥ Save conversations M Copy conversations to cliphoard I Make intemal calls W Transfer calls

Caller's number (if CLI available) is:

M Included in call notification I Shown during conversation

24



Communicator Applet Administration

This facility allows the Administrator to globally enable or disable various functions available to users.

Select the “Users” tab in

Feload |

Sawve |

Activate |

the  administrator

S~ B
YWelcome Menu ( Users ) H Groups ] ( Timing ] ( Messages ] ( Password ]
The Automatically save
conversations to UNC path List of Users Edit User Create New User
auto—save§ every User ID: User ID:
conversation to a shared userl = Jusers |
resource after a call has uesrs
Pasgward: Passward:
ended. |-|23 I
The Save conversation Extension no: Extension no:
function allows users to Joos |
save conversations Update | Delete | Craate |
manually.
E
The Copy conversations to
clipboard function allows MNumber of users is 3 out of maximum 25 allowed by licence
users to copy conversations ™ Automatically save conversations to UNC pathl
to the Chpboard after a Users can: ¥ Save conversations ¥ Copy conversations to cliphoard M Make internal calls W Transfer calls
call has ended.
The Make internal calls Caller's number (if CLI available) is: M Included in call naotification M Shown during conversation J
function allows users to

make internal calls to other
logged-in users.

Feload |

There are unsaved changes

Save

The Transfer calls function
allows users to transfer calls

Activate |

to other logged-in users.

After making any changes,
there are unsaved changes
will appear at the top of the
window. To save the
changes for the curreny

session, click Save

This will also save any
changes you have made to
any other sections of the

Extension no:

foo3

pate | Delete |

Extension no:

|
Create |

YWelcome Menu Users ]J//Groups ] ( Timing ] ( Messages X Password ]
List of Users Edit User /Create New User
User ID: ser ID:
userl ﬂ |user3 |
user?
Passward: Passward:
123

administrator. Please note

MNumber of userw of maximum 25 allowed by licence

that these changes will not
be initiated to the system
until you activate the

¥ Save conversations

ically save conversations to UNC pathl

W Copy conversations to clipboard

I Make intemal calls W Transfer calls

changes

by clicking MI

Caller's number (if CLI available) is:

M Included in call notification

¥ Shown during conversation
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Groups
Creating Groups

Select the “Groups” tab in
the administrator

Input a group name

Click Create

Select the method TexBox
uses to route calls to the

group.

Feload |

Sawve |

Activate |

[ Welcome Menu ] [ Users 1( Tirning 1( Messages ] [ Passward ]
List of Groups Edit Group
Group Mame:
|agents Update |
Members: Available users:
= userl =
user?
userd
< Add |
\ Femave > |
=
= =

Create MeyddSroup:

technical support

Create |

Transfers to this group use

Calls routed to this group v:

& MNaorral method
 Blind transfer to queue
& Longest idle method
' Broadcast method

Murmber of groups is 1 out of maximum 100 allowed

Using Broadcast method displays the number of incoming calls held in the queue. All transfers are automatically to

Blind transfers to queue.

Using Longest idle method presents an incoming call to the longest idle user. All transfers can be set to either
Normal transfer or to Blind transfer to queue.

There are unsaved changes
will appear at the top of the
window. To save the
changes for the current
session,

dlick _Save |

This will also save any
changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system
until  you activate the
changes

by clicking MI

/,

Feload |

There are unsaved changes  Save |

Activate |

v
( YWelcome Menu ] ( Groups ( Timing 1[ MessaM Password ]

__—

List of Groups

technical support

/ Delete |

Create Mew Group:

|
Create |

Group Mame:

techuwSl support

Members:

Transfers to this group use

Calls routed to this group use :

Update |

Available users:
userl
user?
userd

o]

* MNormal method

Blind transfer to gueue

ONe]

* Longest idle method

]

Broadcast method

Murmber of groups is 2 out of maximum 100 allowed
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Assigning users to groups

Select the “Groups” tab in _
Feload | g | A

the administrator _ — Lhciet |

( Wyelcome Menu ] ( Users 1[ Tirmning 1( Messages ] [ Password ]

List of Groups Edit Group
Select a group —'> Group MName:
technical support |agents Update |
hembers: Awailable users:
= userl =
user2
userd

< Add |
Femaowve > |

Delete | =l =

Create New Group
I Transfers to this group use © & Narmal methad

Create |

" Blind transfer to queue
Calls routed to this group use © & |ongest idle method
" Broadcast method

Mumber of groups 15 2 out of maximum 100 allowed

Select the user you want to | .
. Fieload Save | Activate |
add to the specified group

\[ Welcome henu 1 [ Users H Groups ” Timing ” Messages 1 [ Password 1
Click _$#dd | \ . Edit Group

Group Marme:

|agents Update |

Available users:

Members:

user2
userd
< Add |
Femaowve > |
Delete | Ll LI

Create New Group:

|
Create |

o

Transfers to this group use :  * Normal method

Blind transfer to queue

C e

Calls routed to this group use @ & | angest idle methad

e’

Broadcast method

Murnber of groups is 2 out of maximum 100 allowed
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There are unsaved changes
will appear at the top of the

Feload |

Activate |

There are unsaved changes  Sawe |

= 4

Groups ”

Message% Fasgward

]

window. To save the [ WelcomeMenu |[ __Usee— ||
changes for the current -
. —
session, / List of Groups
click _S8ve gt i
. . echnical suppo
This will also save any

changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system
until  you activate the
changes

by clicking Ml

Delete |

Create Mew Group:

|
Create |

Transfers to this group use

Calls routed to this group use :

o]

ONe]

]

Update |

Available users:

MNarmal method

Blind transfer to gueue
Longest idle method
Broadeast method

MNurmber of groups is 2 out of maximum 100 allowed
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Timing and Answer Machine

Selecting the “Timing” tab in the administrator allows various options using drop down menus which affect the way
TexBox deals with the length of time it takes for a caller to choose an option or an user to answer an incoming call.
These options can be changed to best suit the way your organisation would like to handle calls.

The  “Delay  between
sending  characters  to
textphone” section allows
adjustment of the speed at
which characters are sent
from TexBox to a callet’s
textphone.

The “Timout for textphone
menu  choice”  section
controls the behaviour of
TexBox if a caller does not
choose an option from the

Save |

Activate |

T —

Welc_ome _ menu in the F—
specified time.
[ o} 5 N
The }HmouF for uset’s [ rvRI——— N wers
answer” section controls

N\

IONgw
AN

]

( Tirning ) ]( hMessages 1 ( Passward

the behaviour of TexBox if
a TexBox wuser fails to
answer an incoming call in
the specified time. This
applies to internal calls, call
transfers and any other calls

Festore Defaults |

Delay between sending characters to textphone

Tirneout for welcome menu choice (sec):

Tirneout for user's answer [SEQ]"I 15 =

Sl

where hunting is not
applicable. Tirneout for user's answer when hunting (sec)s
The “Timout for uset’s
. >y MNumber of times to hunt fo
answer  when  hunting
section controls the Go direct to answer machj

behaviour of TexBox if a

20

200 =

-

p member: IInfinite 'l

no group member logged inn - W

TexBox user fails to answer
an incoming call in the
specified time. This applies
to incoming calls which are
distributed through
hunting only.
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BEHAVIOUR

The “Number of times to
hunt for a group member”
section controls the amount
of times TexBox searches
for an available user before
initiating the
machine or letting the caller
know there is nobody
available.

answer

Setting the option to
Infinite will force TexBox

to search for an user
continuously until an  user
becomes  available and

answers the call or until an
user logs-in and answers the
call.

Ticking the “Go direct to
answer machine if no group

member is logged in”
section enables the
answer machine. This

option is useful for out of
hours operation or when all
users are logged out of
TexBox.

Feload |

Save |

Activate |

[ Wne Menu W[ Users ” Groups
N\

[ YWelcome Menu W ( Users ” Groups 1[ Timing 1[ Messages ] ( Password ]
Restore Defaults |
elay between sending characters to textphone (ms): IZDD -
wgeout far welcome menu choice (sec): 20 -
user's answer (sec): 15 =
Tirmeout for user's answer when hunt! 15 =
Mumber of times to hunt for group member: IInfinite 'l
Go direct to answer machine if no group member logged inn. - W
Feload
\—I Save | Activate |
N\
] ( Timing ] ( Messages ] ( Password ]

Restare Defau
Delay between sendM characters to textphone (ms):
Timeout for welche menu choice (sec):
Timeout for user’ Swar (sec):

Timeout for user's answer when hunting

lges to hunt for group member:

Go direct to answer machine if no group mermber logged in:

Please note that if the answer machine is disabled and Infinite hunting is selected when all users are logged out, the
caller will stay connected to TexBox while TexBox continuously hunts for an available user. The caller will not be
disconnected until he/she hangs up.

After making any changes,
there are unsaved changes
will appear at the top of the

window. To save the
changes for the cur%
session, click M

This will also save any
changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system

until  you activate the
changes /
by clicking MI

Feload |

There are unsaved ch% Save |

Activate |

Groups

Il

Timing

MESSM ( Password

[ Welcome Menu ]()'(T
/

]

Festore Defaults |

Timeout for welcome menu

Delay between sending characters to textphone (ms):

Or USer's answer (sec):

or user's answer when hunting (sec):

MNumber of times to hunt for group member:

Go direct to answer machine if no group member logged in:

IInfinite 'l
icd
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Response Messages

Select the “Messages” tab in
the administrator

All messages that the
system outputs to callers
can be modified to suit the
individual needs of an
organistaion. All messages
are limited to a maximum

Wessages for called Num|
of 80 characters. T

To edit messages for a
specific DDI, select the
DDI number from the
drop-down list.

After making any changes,

click Ml

There are unsaved changes
will appear at the top of the
window. To save the
changes for the current

session,  click Save

This will also save any
changes you have made to
any other sections of the
administrator. Please note
that these changes will not
be initiated to the system
until you activate th
changes

by clicking MI

Reload S

f Yelcome Menu W[ Users W( Grghips ( Timing
Manage voice message store
Delete voice filename

Delete File
Upload new wav file (B-bit mu-law mnry Browse Uplghd

hlank.waw

r: I om 5

ate Festare Defgfllts

Thgfhold message

yease hald |h|ankwav
Message at start of tryfig to connect to operator

| Connecting. | blankway
Message when agfoperator is connected to call

| Connected: | conhected.way
Request to gess y if caller wants to leave a message
I Press v jfyouwant to leave a message
Frompfto type a message for answer machine, gfminated with GA
ITy the message followed by GA
tification that 8 message has been sayf and call hung up

4Message sawved. Thank you for yourfall, Bye

PMotification that a call has been ¢ up after caller chose not to leave a message
IThankyDu foryour call, Bye
Motification that a call hagfheen hung up because the menu has timed out waiting for a selection
|Thankyauforyourc [ Bye..
Motification that ggfirwalid menu option number has been chosen

IThere is no sy€h option, please choose
Motificatigpfof failure to connect to a group

| Couldyft connectio the depariment. | blankwaw

Ngftication of failure to connect to an individual user

Couldn't connectto the user. |h|ankwav

PMotification of failure to find a free operator from connect to any operator option

I Couldn't connectto an operator I blankwaw

Frompt to enter the extension number of required user
|Type the extension no. followed by GA

Frompt to enter the user id (name) of required user
IType the userid followed by GA:

Motification that a requested user doesn't exist
I Couldn'tfind the user in the system. Flease choose:

Wotification that a requested user is busy
|The operator is currently busy.

Motification of communication error with a uger and call has been hung up

| Communication error. Please call back | bilankwaw

PMotification of a call hang up due to server restart or activation of changes

| Error: call hung up. please call back | blankwaw

Motification that an operator has hung up the call from their applet

|<Otherpany hung up> |b|ank.wav

Greeting invoked by %g (morming)
IGUDd morning

Greeting invaked by %g (afternoon)
|Gnnd afternoon

Greeting invoked by %g (evening)
|Gnnd evening

Character to print while waiting for operator answer

dingwany
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Control Centre Password

Select the “Password” tab
in the administrator

The password for Control
Centre may be changed for
security reasons

It is advisable to leave the
default password
your organisation follows a
strict security policy

unless

Feload |

Activate |

P

[ YWelcome Menu ][

C|

Timing

1[ Messages 1(( Passwaord )

The passwords are case sensitive.

Administrator Password

Old password Il

MNew passward |

Confirm new passward |

The password for administrator will be changed immediately :

Change Password | Cancel |

Reports Password

Old password I

MNew passward |

Confirm new passward |

The password for reports will be changed immediately

Change Password | Cancel |
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Backup and Restore

The Backup and Restore TexBox
WlndOW H.HOWS you to Logout | Line | Message | User | Reports | Syster Corfig | Vleerade | Admin
backup all of the system

settings  including  user  BackupandRestore

1 ﬁl TOW hal You can backup the TexBox configuration, including details of users, groups, and all other settings which have been set in the Adminstrator.
p o eS’ g o pS a d Everything is stored in one (tar) file which should be downloaded to your PC and stored somewhere safe
lncomlng Cau Opthl’lS. The backup (tar) file can be used to restore the systemn to a known state, overwriting the current configuration

Backup TexBox Configuration

Click Create Backup | ~P I

Restore TexBox Configuration
Select a file to restore fram using the browse button, then click restore.

WARMING: The current configuration will be OVERWRITTEM

F\Iel Browse
Restore

92.168.70.3 - Backup - Mozilla Fire ] 4

Create Backup

Backup created on: 17th of December 2007 02:53:12 PM
Once the Create Backup

X Filename: datbackup17 12071453 tar
window appears,

Dawnload |
Click to download backup from TexBox

click Diowenload

Close Window |
Click when finished

| Done

The Download window will appear. Selecting “Save this file to disk” and clicking OK will allow you to specify where
you would like to save the backup to.

TexBx
Control
Logout | Line | Message | User | Reports | Systerm Config | View Log | Backup | Upgrade | Admin

Backup and Restore

You can backup the TexBox configuration, including details of users, groups, and all other settings which have been set in the Adminstrator.

Everything is stored in one (tar) file which should be downloaded to your PC and stored somewhere safe
TO restore thC SyStCm from The backup (tar) file can be used to restore the systemn to a known state, overwriting the current configuration
a BaCkup, Backup TexBox Configuration

Create Backup

click Browse...

Configuration
Once yOU. have Speciﬁed Select a file to restare fr)
the file to restore, WARNING: The curment configuration wieeQYERWRITTEN

Click REStDI’E | \F\Iel Browse:

Restore

the browse button, then click restore.
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Upgrade

The Upgrade  window
allows you to upgrade the
TexBox software and to
install 2 new SSL Certificate
Keystore.

To wupgrade the system,

TexBx
Corntrof
Logout | Line | Message | User | Reports | System Config | “View Loy | Baclup | Upgrade | Admin

Upgrade or Revert TexBox Software

Upgrade Software

Select afile to upgrade from using the browse button, then click upgrade.
WARNING: The current software will be OWVERWRITTEN

File | Ar Browse..

click Browse...

Once you have specified
the file to upgrade,

click Lpgrade

Upgrade

evert to Previous Software

You can revert to the software version before the most recent upgrade that was applied
WARMING: All changes made to the system following the most recent upgrade will be lost, as well as the upgrade itself.

Revert

Install New SSL Certificate Keystore

Select a keystore file to install using the browse button, then click install.
WYARMING: The current keystore will be OWERWRITTEN

F\Iel Browse..
Install

Installing an SSL Certificate Keystore

The  Upgrade  window
allows you to upgrade the
TexBox software and to
install 2 new SSI. Certificate
Keystore.

To install a new SSL
Certificate Keystore,

click Browse... |

Once you have specified
the file to install,

TexBx
Control
Logout | Line | Message | User | Reports | System Config | “iewLog | Baclup | Upgrade | Admin

Upgrade or Revert TexBox Seftware

Upgrade Software

Select a file to upgrade fram using the browse button, then click upgrade.
WEARMING: The current software will be OVERWRITTEN

F\Iel Browse
Upgrade

Revert to Previous Software

You can revert to the software version before the most recent upgrade that was applied

WWARMING: All changes made to the systern following the most recent upgrade will be lost, as well a5 the upgrade itself..

Install New SSL Certifi Keystore

Select a keystore file to install usMwhe browse button, then click install
WARNING: The current keystore will b ERVWRITTEN

Browse

F\Iel

click _nstall | —_—P
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DSPG Limited
DSP House
253A Kilburn Lane
London
W10 4BQ
United Kingdom

Tel (voice): 020 8964 0774
Text (helpline & sales): 020 8964 5590 (via TexBox)
Fax: 020 8964 0720
email: info@dspg.co.uk
www.texbox.co.uk
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